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cent of all rostered candidates since 2012. However, significant disparities had been 
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for interpretation in DGACM in New York, then delivered a presentation on competitive examinations for 

interpreters. 

21. Ms. Lafeber, addressing the conference in English, presented the changes introduced in the 

examinations for language posts since 2017. The examinations were being conducted fully remotely, 

supporting increased test accessibility and validity, and were also combined for translators, editors, 

verbatim reporters and production editors. Although that allowed the Organization to organize fewer 

examinations, it was estimated that the new modalities had resulted in twice the number of applicants 

for each examination. There were many benefits for candidates. For example, they did not have to travel 

to examination centres or sit multiple examinations for the respective roles, and successful applicants 

had access to multiple career opportunities at the United Nations. However, that resulted in more 

screening and scoring work for the Organization. Detailed information was also provided on the nature, 

structure and modalities of the segments of the selection process, including its specificities by language. 

22. She gave details of the online testing platform developed by the Office of Human Resources at the 

United Nations 



Report of the sixth Conference of MoU Universities  DGACM  
Monterey, 



Report of the sixth Conference of MoU Universities  DGACM  
Monterey, California, USA, 2-3 May 2019 8 Updated 5-May-21 

language of education, which had resulted in suitable candidates from South-East Asia being screened 

out.  

33. Noting that more than 3,000 applications had been received for the most recent Chinese 

translation examination, Ms. Lafeber stated that the matter would be brought to the attention of the 

Office of Human Resources at the United Nations. 

4. PREPARING STUDENTS FOR UNITED NATIONS EXAMINATIONS 

34. Alexandre Skourikhine, Senior Reviser in the Russian Translation Section at the United Nations 

Office at Geneva and MoU Coordinator for translation for Lomonosov Moscow State University,  

delivered a presentation on the way in which students were trained for competitive examinations 

relating to the documentation chain, while Sheila Shermet, Senior Interpreter in the English 

Interpretation Section in DGACM in New York and MoU Coordinator for interpretation for the 

Middlebury Institute, presented an analysis of successful candidates in United Nations interpretation 

examinations and the reasons for their success. 

35. Mr. Skourikhine, ad
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responded that it was currently intended to support the training of translation students but could be 

expanded to other disciplines in the future. Nicole Maguire, Chief of the English Translation Section at 

the United Nations Office at Geneva, stated that the Office had already classified its texts according to 

level of difficulty, and that they could be shared as a contribution to the toolkit. 

43. Patricia Meehan, Secretary of International Relations at the National University of Córdoba, 

welcomed that initiative and asked whether it would be supplemented with feedback from the United 

Nations after the roll-out date in order to assist universities in determining whether they were on track. 

Ms. Álvarez responded that feedback would be encouraged during the conception phase in particular. 

The Documentation Division would assess whether feedback could also be accommodated after the 

launch of the toolkit. 

44. Daniel Linder, Associate Professor at the University of Salamanca, indicated that his university was 

already running a similar programme. He offered to share its content with the United Nations and 

invited other MoU universities to do the same, where applicable. Ms. Shermet recommended that the 

resources be classified by origin or duty station and by topic, in addition to difficulty level. Steven 

Wonnacott, Teaching Fellow at the University of Bath, also underlined the benefit of making such 

resources easily accessible by language. Irina Shokina, Head of the Department for International 

Cooperation and Internationalization at Moscow State Linguistic University, suggested including 

information on assessment criteria in the toolkit. All the comments were duly noted by Ms. Álvarez. 

6. PRÉCIS-WRITING AT THE UNITED NATIONS 

45. Ita Wardell, Senior Reviser with the English Translation and Editorial Service of the Documentation 

Division in DGACM in New York,

,

/dgacm/en/content/editorial-manual
http://webtv.un.org/
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50. Jesse Browner, Chief of the English Verbatim Reporting Section in DGACM in New York, addressed 

the conference in English to explore the challenges of editing the spoken word, which was the role of his 

section. In opening his presentation, he stated that verbatim reports were in-extenso records produced 

in the six official languages for three United Nations bodies, namely, the Security Council, the 

Disarmament and International Security (First) Committee and the Disarmament Commission. 

51. He also addressed the challenges and sensitiveness of producing in-extenso records. They were to 

be published within hours of the end of the meeting and entailed the editing of statements delivered by 

Member State representatives, often in a very personal style. It was therefore important for verbatim 

reporters to understand what the speakers meant in order to be able to make the necessary changes, 

while ensuring that the statements sounded natural and accurate in the target language. Such tasks 

were highly sensitive, especially when statements were delivered in English, as representatives would 

often expect the verbatim records to reflect their delivery word for word. Verbatim reporting was 

different from speech-writing, however, in that a verbatim record was not supposed to read more 

eloquently than the original delivered by the speaker. Given those multiple variables, in-extenso records 

were highly labour-intensive, with 80 working hours needed per Security Council meeting hour to 

produce a record. 

52. While noting that 80 per cent of the skills required for translators and verbatim reporters at the 

United Nations were similar, he identified certain skills that were specific to verbatim reporting, such as 

an in-

http://bit.ly/MoUConf-Interpreters
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55. To better support remote training, Angelique Antonova, Deputy Director of the School of 

Interpretation and Translation at Herzen State Pedagogical University of Russia, suggested exploring 

videoconferencing options to avoid technical difficulties in the future. Such technical issues were 

particularly detrimental in view of the time difference between Moscow and New York, which reduced 

the effectiveness of the time spent on training. She also noted that the practice whereby MoU 

universities were consulted before the designation of an MoU coordinator had been discontinued. In 

response, Ms. Maisonneuve indicated that the United Nations outreach mechanism had been revised in 

2018 and that coordinators were being asked to serve for a maximum of five years. Under the new 

mechanism, coordinators were nominated unanimously by the four Headquarters duty stations and 

appointed thereafter by the Under-Secretary-General for General Assembly and Conference 

Management. They were generally former graduates or teachers from the MoU university under 

consideration and regarded by the nominating parties as best positioned to coordinate the cooperation 

with the university. She underscored that the role of the coordinators had evolved under the new 

mechanism. It was also important to ensure that coordinators wishing to step down could be replaced. 

56. Mr. Dai observed that on-site visits by United Nations staff to Shanghai International Studies 

University had become less frequent over the previous five years. He suggested taking advantage of 

home leave to pay regular visits to MoU universities, which would be relatively inexpensive and could be 

made mandatory. He also proposed exploring options for universities to support the cost implications. 

He also asked whether access to the interpretation booths in New York could be provided to MoU 

universities. Responding, Patricia Meehan noted the excellent cooperation with the MoU coordinator for 

translation, who visited her university whenever in the region, but acknowledged that it might be 

challenging for coordinators to manage the responsibilities of their role in addition to their regular 

duties. Jayne Mutiga, Director of the Centre for Translation and Interpretation at the University of 

Nairobi, suggested reducing turnover among coordinators and decreasing the duration of vacancies 

between their tenures to ensure the smooth implementation of outreach plans. She also noted that a 

heavy workload had recently prevented staff of the United Nations Office at Nairobi from visiting the 

University of Nairobi as regularly as in the past. On the United Nations side, Ms. Diur suggested that 

universities appoint two university focal points for interpretation and the documentation chain, 

respectively, to serve as liaisons with the United Nations. 

9. IMPLEMENTING THE MOUS: UNIVERSITY

56.
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end, those programmes should be practice-oriented and adapt continuously to changes and new trends 

in the professions, including 
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increasingly used United Nations resources, such as the Spanish Translation Service blog,11 UNTERM12 

and the United Nations Official Document System,13 in its training and in information on United Nations 

careers in its communication products. Over previous years, the university had also participated 

consistently in the student category of the Saint Jerome Translation Contest. In addition, the university 

had supported the training of United Nations staff in 2018 by providing 15 staff members with 40 hours 

of remotely conducted specialized training.  

65. Daniel Linder, addressing the conference in English, presented the Salamanca model of training, 

which had been used to provide interorganizational training as well as training for undergraduate and 

postgraduate students since 2008. Some of the international organizations that had participated in the 

past included the Directorate-General for Translation of the European Commission, the European Central 

Bank, the European Parliament, the International Atomic Energy Agency, the International Criminal 

Court 

https://onutraduccion.wordpress.com/
https://conf.unog.ch/paginilla
https://documents.un.org/
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could be introduced at any point of the training process. It was preferable to begin with easier speeches 

and then introduce more complex content, for example on regional issues, that was delivered at higher 

speed or covered a wide array of accents. In concluding, he stressed the importance of practice for 

students to achieve a higher degree of automaticity. 

70. Yao Bin, addressing the conference in Chinese, gave a presentation on how United Nations 

materials had been used at Beijing Foreign Studies University since 1973, shortly after Chinese had been 

made a working language of the General Assembly. He also provided background information on  

training programmes at his university that had been geared towards the United Nations market since the e 

had 

file:///C:/Users/C.Maisonneuve/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/QZRKF4GG/www.un.org/en/social-media
http://www.un.org/press/
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82. The session was moderated by Stéphanie Terrien-Cooper of the Middlebury Institute and included 

presentations from United Nations staff and MoU university representatives: Sheila Shermet and Natalia 

Kobleva of DGACM in New York, Changshuan Li of Beijing Foreign Studies University and Steven 

Wonnacott of the University of Bath. 

83. Ms. Shermet, addressing the conference in English, began by recalling the context in which remote 

training had been initiated, namely, that there remained a shortage of qualified candidates in United 

Nations competitive examinations for English interpreters, which was not the case for Chinese 

interpreters. That situation had resulted in very few candidates passing the examinations. Her 

presentation was based on three of her past experiences with remote training: 

(a) From the United Nations Office at Geneva, she had coached a particularly gifted second-year 

university student from the Middlebury Institute remotely using recordings made by the 

trainee, feedback sent by email and in-person contact whenever possible. Such methods had 

proved helpful in building the student’s confidence and improving her performance. The 

student went on to pass the freelance test and later the competitive examination for English 

interpreters; 

(b) She had used Skype to coach a freelance United Nations interpreter who was adding Spanish 

to her language combinations. The trainee interpreted live United Nations speeches and the 

coach listened to the interpretation and provide feedback over Skype simultaneously. The 

method had helped to structure the training process and ensure interactivity between the 

trainee and the coach. However, it had proved more difficult for monitoring progress by the 

trainee than the use of recordings. Although the trainee had passed the freelance test in 

Spanish, Ms. Shermet had concluded that it had been a less effective method of providing in-

depth training; 

(c) Over the previous eight years, she had participated in hybrid online/in-house pilot training 

programmes consisting of eight weeks of online training followed by three weeks of intensive 

in-house training. For the online session, participants had worked on two different speeches 

per language per week. Both trainers, one per source language of Russian and French, then 

sent feedback or recordings by email. The intensive in-house training had been hosted at the 

United Nations during a slow period and therefore did not incur any costs. It had followed the 

same schedule as regular staff interpreters, namely, six hours of instruction per day, with half 

a day midweek 
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of trainees, listing every mistake should be avoided. Trainers should instead identify one or two error 

patterns or recurring problems per session on which a trainee should focus. Both Mr. Li and Mr. Dai 

touched upon the work of remote practicants and asked whether it helped to save the United Nations 
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institutions. The University of Geneva had adapted its programmes in 2014 by reflecting new trends in 

the field, improving high-value skills, maintaining excellent placement rates of its graduates and 

contributing to innovation by connecting training, professional practice and research. The master of arts 

in specialized translation was focused on legal and institutional translation and on economic and 

financial translation, while the master of arts in translation and technology was focused on machine 

translation and other information technology tools, and the master of arts in translation and specialized 

multilingual communication covered versatile fields of work such as transcreation, localization and 

specialized writing. The university’s cooperation with the United Nations also reflected these new 

trends, with a focus on comparative law for translators and interpreters, post-editing, and speech 

recognition.  

92. Ebithal El Badry, addressing the conference in English, presented the programmes offered by the 

American University in Cairo. She noted from the outset that the university provided practical training 

rather than  
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15. CLOSING 

96.  During the closing segment, Ms. Pollard congratulated all participants, in particular those from the 

hosting Middlebury Institute, on the results achieved and invited MoU universities to participate in the 

seventh conference, to be held in 2021 at a United Nations duty station to be confirmed after internal 

consultations were completed. 

97. Renée Jourdenais officially closed the conference and invited all participants to attend the opening 

reception of the Monterey Forum. 

V.  h¦¢/ha9{  

The members of the MoU network agree to the following:  

On competitive examinations for language posts: 

¶ They welcome the increasing use of social media and direct communications with MoU 

universities to promote competitive examinations for language posts 

¶ They take note of the request for feedback on the results of competitive examinations and agree 

to explore the possibility of providing information on levels of performance 

¶ They note with interest that options are being explored to use remote testing in United Nations 

examinations for interpreters 

On training: 

¶ They reiterate the importance of training prospective language professionals in speed-coping 

techniques in both translation and interpreting in order to increase success rates in competitive 

examinations  

¶ They emphasize the need for practice by interpretation students to achieve the automaticity 

required to succeed in examinations 

¶ They stress the need for early introduction to United Nations materials and continuing work with 
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First Name Last Name Function Affiliation 

Alexa Alfer Principal Lecturer in 
Translation Studies 

University of Westminster 

Angelique Antonova Deputy Director, School of 
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First Name Last Name Function Affiliation 

Kirill Kasyanov Senior Interpreter, Chief of the 
Russian booth 

DGACM/Division of Conference 
Services, United Nations Office at 
Nairobi 

Natalia Kobleva Reviser, Russian Translation 
Service 

DGACM/Documentation Division, 
New York 

Yulia Komarova Vice-Rector for International 
Cooperation 

Herzen State Pedagogical 
University of Russia 

Olga Kostikova Deputy Director, Higher School 
of Translation and 
Interpreting 

Lomonosov Moscow State 
University 
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 Ita Wardell, United Nations Headquarters, New York 

 Nicole Maguire, United Nations Office at Geneva 

  

3:00 Importance of editing skills 

 Sarah Scott, United Nations Office at Vienna 

 Jesse Browner, United Nations Headquarters, New York 

   

3:30 Coffee break 
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