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UN Web TV, in both live and on-demand formats. Participation in discussions and interactions with the 

floor were also possible through social media accounts, with the dedicated conference hashtag of 

#UnivUN17.1 

 AGENDAIII.  

5. In addition to panel discussions on the theme of the conference and opening and closing 

ceremonies, the agenda included a guided tour of the United Nations conference facilities; a networking 

event that gave university officials an opportunity to meet with DGACM staff involved in outreach and 

training; a demonstration of DGACM translation tools; a panel discussion with representatives of 

Member States and United Nations senior officials, entitled “International organizations and academia – 

partners in sustaining multilingualism in the service of peace, development and human rights”; the Saint 

Jerome Contest Awards Ceremony; and a cocktail reception.  

6. DGACM reported on the pedagogical assistance provided by staff at United Nations Headquarters, 

the United Nations Offices at Geneva, Vienna and Nairobi and the regional commissions to the MoU 

universities. U

http://webtv.un.org/search?term=mou+network&lan=english&sort=date
https://storify.com/UNDGACM/5th-mou-conference-20-21-april-2017-un-headquarter
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influenced students’ perception of their profession, taught them valuable professional skills and inspired 

them to use their language 
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Nations terminology portal; the Official Document System; and the Concise Oxford English Dictionary. 

United Nations editors worked at the four conference-servicing duty stations, at the regional 

commissions and at other United Nations organizations. Outreach conducted by the Editorial Service 

ranged from remote workshops and on-site visits to internships at the main duty stations. Summer 

interns at Headquarters spent time in both the Editorial Service and the English Translation Service. 

Editors were now recruited through a combined LCE for English translators/précis-writers, editors, 

verbatim reporters and copy preparers/proofreaders/production editors. Successful candidates were 

offered a two-
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the conference-servicing duty stations were testing the application. The current version allowed editors 

to upload Microsoft Word documents, carry out basic editing functions and access referencing and 

terminology resources in addition to all published United Nations official documents. Currently editors 

exported the finished text to Word, but eventually eLUNa would transmit it directly to translators. 

Specific United Nations editing functions were performed through a dedicated toolbar, and eLUNa 

identified text that had previously appeared in other United Nations documents. A terminology 

component highlighted terms from UNTERM.  

28. Mads Outzen, Adviser to the Directorate-General for Translation, European Parliament, sought 

clarification regarding the decision to develop the tool in-house instead of using a commercially available 

one. 

29.
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Panel 2: The challenges of translation and implications for training 

39. The panel was moderated by Ahed Sboul, Chief, Conference Management Service, United Nations 

Office at Vienna. The other panellists were: 

- Cecilia Elizalde, Director, Documentation Division, New York 

- Michelle Keating, Chief, Languages Service, United Nations Office at Geneva 

- Anne Fassotte, Chief, French Translation Section, United Nations Office at Geneva 

- Chen Zhongliang, Chief, Chinese Translation Service, New York 

- Li Changshuan, Executive Dean, Graduate School of Translation and Interpretation, 

Beijing Foreign Studies University, China 

40. Dmitry Sapsay, Chief, Russian Translation Service, New York Ms. Elizalde said that United Nations 

translators were required to work from two foreign languages into their main language, which must be 

one of the official languages of the Organization. The third-language requirement had recently been 

waived for some translation services so as to diversify the pool of successful candidates. Those wishing 

to become United Nations translators had to pass a highly competitive examination. To succeed, 

translators must work accurately and with attention to detail, improve their main language and 

knowledge of foreign languages, have good research skills and show respect for political sensibilities. 

They were expected to be committed to continuous learning and to demonstrate resilience, versatility 

and the ability to work in a team. Successful candidates were offered a two-year probationary contract, 

during which they learned intensively, including through feedback from revisers, the practice of 

translation at the United Nations, with the goal of becoming self-revising translators as soon as possible. 

Most translators used the eLUNa computer-assisted translation tool, which had terminology recognition 

and machine translation components. The United Nations and the MoU universities were facing similar 

challenges: understanding the qualities that the new generation of translators, which was creative and 

technologically aware, should bring to the Organization, and reflecting such requirements in training. 

41. Ms. Keating underscored that in order to become self-revising quickly, translators during their 

probationary period must be curious and eager to learn and must consistently and swiftly conduct 

effective research to support their decisions.  

42. Ms. Fassotte added that, given the high pressure on United Nations translators, they must have 

excellent knowledge of their mother tongue and strong analytical skills. 

43. Mr. Chen said that United Nations translators must be committed to continuous learning to keep 

up with client requirements and changes in their mother tongue, which had been particularly rapid in 

Chinese in recent years. They must be technologically aware and be prepared to learn to use such tools 

as eLUNa, and Chinese translators in particular must constantly improve their skills, especially as 

demand for documents in the Chinese language was rising. 

44. Mr. Li said that although technology could improve efficiency and accuracy, the most important 

skills for translators were critical thinking, research, attention to detail and professionalism. From the 

university point of view, training in the use of computer-assisted translation tools was less important, 

since young people mastered them easily. 

45. Mr. Sapsay insisted that machine translation should not obviate the requirement for universities to 

teach translation skills, which remained critical, regardless of the use of computers. 
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46. In response to a proposal from María Dolores Sestopal, professor, Universidad Nacional de 

Córdoba, Argentina, Ms. Sboul and Ms. Elizalde indicated that the Secretariat would provide the MoU 

universities with information regarding common mistakes made by translators post-editing machine 

translations for the first time, to help in the development of courses in that area. 

47. Ms. Antonova sought clarification regarding the editing of United Nations documents before 

translation. 

48. Ms. Elizalde said that United Nations documents were normally edited before being translated, 

except when time pressure made doing so impossible, in which case the translator was responsible for 

reflecting the changes made to the original by the editor. The Secretariat would draft guidelines for 

authors whose work was to be machine translated and for translators responsible for post-editing 

machine output. Given the current state of machine translation, the role of translators was to convert 

such output into an intelligible and accurate product. 

49. Patricia Verónica Meehan, Secretary of International Relations, Universidad Nacional de Córdoba,  

Argentina, said that translation students learned critical thinking through courses in contrastive 

grammar in which they must justify their translation decisions and analyse different translations of the 

same source text. 

50. Mr. Li said that translation students at Beijing Foreign Studies University were required to annotate 

their work to explain their research and decisions and correct errors in the source text. Some students 

submitted 30 pages of notes on a 500-word source text. 

51. Ekaterina Pugacheva, terminologist, Russian Translation Service, New York, indicated that 

translators must exercise critical judgment in relation to research sources, some of which were more 

reliable than others.  

52. Abdelgabar Mohieldin, v
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conjunctions were omitted. At the highest rates, entire segments that carried meaning were omitted, 

with a negative impact on the interpreter’s output. At 200 words per minute, even expert interpreters 

had difficulty distinguishing redundancies and resorted to repeating elements instead of processing 

information. The study’s practical outcome 

https://www.youtube.com/watch?v=_Rkj7mn0Azg
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of the meeting, including the interpretation. Staff in the other language sections translated the English 

version, with the exception of speeches delivered in their mother language, which they transcribed. The 

bodies covered by verbatim reporters were different from those covered by précis-writers, so there was 

virtually no overlap. 
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summary record and an editing exercise, but the tasks would vary for other languages. Screening and 

grading of the first part of the examination now took longer, however, as a result of the surge in the 

number of applicants with the introduction of remote testing. The second part of the examination was a 

monitored remote translation test. Successful candidates were subsequently invited to a competency-

based interview, also conducted remotely. A trial version of the examination platform was sent to 

candidates prior to the first part of the examination to allow them to familiarize themselves with it. 
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instructions, which would be circulated among faculty and posted on the United Nations Language 

Careers portal. 

98. Elena Kidd, Course Director, Master of Arts in Translation and Professional Language Skills, 

University of Bath, United Kingdom, said that the support provided to the University of Bath by United 

Nations professionals in the run-up to the LCEs had been invaluable. 

99. Mr. Krouglov  said that he would welcome more communication between MoU conferences 

regarding such initiatives as the remote traineeship pilot. A blended learning model could be beneficial 

to participants in such traineeships. He wondered whether remote trainees could be given shorter texts 

to translate, since 20,000-word assignments would not allow them to receive feedback on a sufficiently 

regular basis. He asked whether the United Nations signed an agreement directly with the remote 

trainee 

https://languagecareers.un.org/dgacm/Langs.nsf/home.xsp
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Remote training and selection process 

105. Ms. Uspenskaya said that the Interpretation Service at Headquarters used videoconference services 

to provide remote training to students at partner universities, select candidates at the first stage of the 

LCE and conduct paid traineeships. Such videoconference sessions allowed interpreters to tell students 

about their experiences of working at the United Nations, explain the technical tools they used for 

simultaneous interpretation and share personal stories. Ms. Uspenskaya indicated that she had 

conducted 90-minute remote training sessions twice a week for groups of four to six students, on behalf 

of the Russian Interpretation Section. Students practised with statements from recent meetings of the 

General Assembly and the Security Council. They commented on each other’s work, received feedback 

from the trainer and built their own glossaries of terms. Peer-to-peer learning and multilingualism were 

important aspects of the training. Emphasis was placed on the quality of presentation, knowledge of the 

language, use of an economical style and conduct in the booth. The Russian Interpretation Section had 

recently used videoconference services to select 6 candidates from 80 applicants for a summer 

traineeship. 

How remote is remote? 

106. In her presentation, Ms. Edgington expressed her belief that United Nations interpreters would not 

interpret remotely in the near future. However she stressed that, in response to the increase in remote 

participation in meetings, the Working Group on the Working Environment in the United Nations Office 

at Geneva had established a list of conditions under which remote interpretation was viable, one of 

which was availability of the necessary conferencing equipment. The underlying rule was that 

interpreters could not interpret what they could not hear. Such minimal conditions as established by the 

Working Group were of particular importance, as the General Assembly had adopted a resolution 

encouraging delegates to participate remotely in treaty body meetings. However, Ms. Edgington 

expressed the view that the increase in remote participation should not affect interpreter training 

because the principle underpinning interpreters’ work remained the replication, as closely as possible, of 

live communication from a person in the room. Consequently, there were no plans to change the 

substance of the interpretation LCE. Based on the experience of her colleagues in Nairobi and Geneva, 

Ms. Edgington expressed the opinion that web-based training should be considered only as a 

complement to face-to-face communication, as poor connectivity precluded useful dialogue with 

students. Remote communication was, however, very useful for delivering webinars to students on how 

United Nations interpreters worked and conducting coordination sessions for university trainers on how 

they could best prepare students for placement. While remote screening of candidates as part of the LCE 

was also possible, the technology was not reliable enough to be used for the final accreditation test for 

interpreters or for freelance interpretation tests, which would remain live. University trainers should 

therefore focus on live interpretation and on sight translation in preparation for remote screening 

processes. 

107. Ms. Antonova said that, when preparing remote training sessions, it was important to consider 

students’ levels. A gradual introduction was needed, with beginner, intermediate and advanced work; 

speed should be built up over time.  
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108. Harry Dai, Vice-Dean, Graduate Institute of Interpretation and Translation, Shanghai International 

Studies University, China, said that the need for the United Nations and the MoU universities to have 

cutting-edge teaching and learning tools had been forgotten in the drive for efficiency. Given the 

technical complexity of remote training sessions taught by interpreters, the sessions should be 

supported by staff technicians. The time difference between China and New York must also be taken 

into consideration.  

109. Ms. Varela-Garcia said that when the Spanish Interpretation Section in Geneva ran virtual 





https://www.youtube.com/user/gTextproject
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https://languagecareers.un.org/dgacm/Langs.nsf/page.xsp?key=Outreach-Jerome-StJ1
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ANNEX I.  NETWORK OF UNIVERSITIES  

 

UNIVERSITY COUNTRY 
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ANNEX II.  LIST OF PARTICIPANTS 

Title First Name Last Name Function Organization 

Ms. Irina Alexeeva 
Director, School of 
Interpretation and Translation 

Herzen University 

Ms. Alexa Alfer 
Senior Lecturer in Translation 
Studies 

University of Westminster 

Ms. Aziza Alkadash 
Supervisor, Arabic Text-Processing 
Unit 

DGACM/Documentation Division, New 
York 

Ms. Rim Al-Khawam 
Chief, Arabic  Copy-Preparation 
and Proofreading Unit 

DGACM/Meetings and Publishing 
Division, New York 

Ms. Viktoriya Andreevskaya Russian Translation Service 
DGACM/Documentation Division,  
New York 

Ms. Anzhelika Antonova 
Deputy Director, School of 
Interpretation and Translation 

Herzen University 

Ms. Audrey  Aubou Reviser, French Translation Service 
DGACM/Documentation Division,  
New York 

Ms. Sabela Avión
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Title First Name Last Name Function Organization 

Ms. Cecilia Elizalde Director 
DGACM/Documentation Division, New 
York 

Mr. Hossam Fahr Chief, Interpretation Service 
DGACM/Meetings and Publishing 
Division, New York 

Ms. Anne Fassotte 
Chief, French Translation Section, 
Languages Service 

DGACM/Division of Conference 
Management, United Nations Office at 
Geneva 

Mr. Shudong Fei 
Translator, Chinese Translation 
Service 

DGACM/Documentation Division, New 
York 

Ms. Magaly 
Fernández 
Almeira 

Reviser, Verbatim Reporting 
Service 

DGACM/Meetings and Publishing 
Division, New York 

Mr. Félix  Figueroa 
Instructor, Translation and 
Interpreting Department, School of 
Modern Languages  

Universidad Central de Venezuela 

Mr. Penghui Fu 
Former chief (retired), Verbatim 
Reporting Service 

DGACM/Meetings and Publishing 
Division, New York 

Dr. Maria Teresa Fuentes Moran 
Dean, Faculty of Translation and 
Documentation 

Universidad de Salamanca 

Dr. Nikolay Garbovskiy 
Director, Higher School of 
Translation and Interpreting 

Lomonosov Moscow State University 

Dr. Luis Alberto García Nevares Assistant proT
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Title First Name Last Name Function Organization 

Mr. Narendra Nandoe Chief, Meetings Support Section 
DGACM/Meetings and Publishing 
Division, New York 

Mr. El-Mustapha Nassil Reviser, Arabic Translation Service 
DGACM/Documentation Division, New 
York 

Ms. Nina Okagbue 
Coordination officer, Pan-African 
Masters Consortium in 
Interpretation and Translation  

DGACM/Division of Conference 
Services, United Nations Office at 
Nairobi 

Mr. 
Mads 
Nyegaard 

Outzen Adviser 
European Parliament, Directorate-
General for Translation 

Prof. Alejandro Parini 
Director, School of Languages and 
International Studies 

Universidad de Belgrano, Buenos Aires 

Mr. Vladimir Parshikov Chief, Russian Translation Section 
DGACM/Division of Conference 
Management, United Nations Office at 
Geneva 

Mr. Juan  Pedreyra 
Reviser, Spanish Translation 
Service,  outreach focal point 

DGACM/Documentation Division, New 
York 

Ms. Elina  Pekler Interpreter 
DGACM/Meetings and Publishing 
Division, New York 

Ms. Carmen Peris Chief, Spanish Translation Service 
DGACM/Documentation Division, New 
York 

Prof. Alain Piette Dean University of Mons 

Ms. Esperanza 
Pombo López-
Barrón 

Director, Graduate Studies in 
Interpreting and Translation 
program 

University of Maryland 

Mr. Alexandr Ponimatko 
Dean, School of Translation and 
Interpreting 

Minsk State Linguistic University 

Prof. Fernando Prieto Ramos 

Dean, Faculty of Translation and 
Interpreting and  
Director, Centre for Legal and 
Institutional Translation Studies  

University of Geneva 

Mr. Lijie Pu Associate Vice-President Nanjing University 

Ms. Ekaterina Pugacheva 
Reviser/terminologist, Russian 
Translation Service 

DGACM/Documentation Division, New 
York 

Ms. Helene Rabinovici 
Senior reviser/training officer, 
French Translation Service 

DGACM/Documentation Division, New 
York 

Ms. Alejandra  Ramirez 
Chief, Spanish Verbatim Reporting 
Section 

DGACM/Meetings and Publishing 
Division, New York 

Mr. Michael Rose Chief, Editorial Service 
DGACM/Documentation Division, New 
York 

Ms. 
María del 
Carmen 

Rubio 
Armendáriz 

Vice-Chancellor for 
Internationalization 

Universidad de La Laguna 

Ms. Alice  Ryckmans 
Interpreter
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 Universidad Femenina del Sagrado Corazón, Peru 

 Université Libre de Bruxelles, Belgium 

 University of Gaston Berger, Senegal 

 University of Leeds, United Kingdom of Great Britain and Northern Ireland 

 University of Maryland, United States of America 

 
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ANNEX IV. AGENDA 
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ANNEX V. LIST OF PRESENTATIONS AND STATEMENTS  

All presentations and statements are available on the MOU Conference page of the United Nations 

Language Careers website (https://languagecareers.un.org/dgacm/Langs.nsf/page.xsp?key=Outreach-

Conf-MoU%20Conference). 

Welcoming remarks 

 Opening statement by the Under-Secretary-General for General Assembly and Conference 

https://languagecareers.un.org/dgacm/Langs.nsf/page.xsp?key=Outreach-Conf-MoU-Conference-About-programme
https://languagecareers.un.org/dgacm/Langs.nsf/files/1_USG%20statement/$FILE/1%20USG%20statement%20_Opening%20Statement%20for%20MoU%20Conf%20-%2019-04-2017%20-%20for%20distribution.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/2_Angelique%20Antonova_Overview/$FILE/2%20Angelique%20Antonova_Overview%20of%20the%20Universities%E2%80%99%20Activities%20under%20MoU_2015-2017.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/3_Alice%20Ryckmans_Report/$FILE/3%20Alice%20Ryckmans_Report%20on%20MPD%20outreach%20activities%202015-2017.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/4_Juan_Pedreyra_Report/$FILE/4%20Juan%20Pedreyra_Report%20on%20DD%20outreach%20activities%202015-2017.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/5AhedSboul_UNoutreachactivities/$FILE/5%20Ahed%20Sboul_UN%20outreach%20activities.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/6_Nina%20Okagbue_PAMCIT/$FILE/6_Nina%20Okagbue_PAMCIT.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/6_Nina%20Okagbue_PAMCIT/$FILE/6_Nina%20Okagbue_PAMCIT.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Michael%20Rose_challenges/$FILE/7%20Michael%20Rose_challenges%20of%20editing_part%201.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/JerahKirby_editing_eLUNa/$FILE/8%20Jerah%20Kirby_editing%20part%202_%20eLUNa%20for%20editors.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Cecilia_Elizalde_Challenges_of_translation/$FILE/9%20Cecilia%20Elizalde_Challenges%20of%20translation.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Katherine_Durnin_Precis-writing/$FILE/10%20Katherine%20Durnin_Precis-writing.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Monica_Varela_Garcia_Challenges/$FILE/11%20Monica%20Varela%20Garcia_Challenges%20to%20quality%20in%20interpreting.pdf
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o Video on  Language Competitive Examinations for interpreters, by the 

Interpretation Section, United Nations Office at Vienna 

 Presentation of production editing and verbatim reporting by Wenxin Huang and Olga Kazanli, 

New York 

United Nations editors, translators, précis-writers, production editors and verbatim reporters

https://www.youtube.com/watch?v=_Rkj7mn0Azg
https://languagecareers.un.org/dgacm/Langs.nsf/files/Wenxin_Huang_Production_Editing/$FILE/12%20Wenxin%20Huang_Production%20Editing.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Olga_Kazanli_UN_Verbatim_Reporting/$FILE/13%20Olga%20Kazanli%20-%20UN%20Verbatim%20Reporting.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Anne_Lafeber_Whats_next/$FILE/14%20Anne%20Lafeber_What's%20next%20in%20the%20competitive%20examinations.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Carmen_Peris/$FILE/15%20Carmen%20Peris_Spanish%20LCE%20pilot%20and%20remote%20internships%20pilot.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Monica_Varela_Garcia_Challenges/$FILE/11%20Monica%20Varela%20Garcia_Challenges%20to%20quality%20in%20interpreting.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Rebecca_Edgington/$FILE/17%20Rebecca%20Edgington_How%20remote%20is%20remote.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/Igor_Shpiniov/$FILE/18%20Igor%20Shpiniov_The%20MoU%20Network-The%20Next%2010%20Years.pdf
https://languagecareers.un.org/dgacm/Langs.nsf/files/USG_closing_statement/$FILE/20%20USG%20statement%20-%20Closing%20Statement%20for%20MoU%20Conf%20-%2021-04-2017%20-%20for%20distribution.pdf
https://www.youtube.com/watch?v=_23rrPH5kDY&index=2&list=PLwuEGUpq0g-jFNbChnkmB6q_Bh6znaS1y
/press/en/2017/sgsm18497.doc.htm

