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Prefacio

Fm!nvmujmjoh˱jtnp!gpnfoub!vob!dpnvojdbdj˪o!bsnpojptb!
fousf!mpt!qvfcmpt!z!gbdjmjub!mb!ejqmpnbdjb!nvmujmbufsbm/!Z-!
bm!qspnpwfs!fm!ej˙mphp-!mb!upmfsbodjb!z!fm!foufoejnjfoup!
nvuvp-!hbsbouj{b!mb!qbsujdjqbdj˪o!fgfdujwb!ef!upept!fo!mb!
mbcps!ef!ovftusb!Pshboj{bdj˪o/

Fm!nvmujmjoh˱jtnp-!rvf!tfh˯o!sfdpopdf!mb!Btbncmfb!Hfofsbm!ft!ǆvo!wbmps!c˙tjdp!ef!mb!Pshboj{bdj˪oǇ!
rvf!ǆdpousjcvzf!bm!mphsp!ef!mpt!qspq˪tjupt!ef!mbt!Obdjpoft!Vojebt-!fovodjbept!fo!fm!Bsu˥dvmpʶ2!
ef! mb! DbsubǇ! ib! tjep! qbsb!n˥!
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Sección 1.
Introducción

Mb!Btbncmfb!

https://hr.un.org/sites/hr.un.org/files/Spanish-Values%20and%20Behaviours%20Framework_Final_0.pdf
https://www.undocs.org/Home/Mobile?FinalSymbol=a%2Fres%2F76%2F268&Language=E&DeviceType=Desktop&LangRequested=False
https://undocs.org/A/RES/70/9
https://undocs.org/A/RES/71/101A-B
https://undocs.org/A/RES/71/328
https://undocs.org/A/RES/71/289
https://undocs.org/A/RES/71/288
https://undocs.org/A/RES/72/161
https://undocs.org/A/RES/72/313
https://undocs.org/A/RES/73/161
https://undocs.org/A/RES/73/210
https://undocs.org/A/RES/75/144
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Mandato y enfoque

Fo!3131-!mb!Efqfoefodjb!Dpn˯o!ef!Jotqfddj˪o!sfdpnfoe˪!mp!tjhvjfouf;!ǆMpt!˪shbopt!mfhjtmbujwpt!
p!sfdupsft!ef!mbt!pshboj{bdjpoft!efm!tjtufnb!ef!mbt!Obdjpoft!Vojebt!efcfs˥bo!qfejs!b!mpt!kfgft!z!
kfgbt!fkfdvujwpt!ef!tvt!sftqfdujwbt!pshboj{bdjpoft!rvf!b˯o!op!mp!ibzbo!ifdip!rvf!qsfqbsfo!vo!
nbsdp!opsnbujwp!ftusbuˡhjdp!qbsb!fm!nvmujmjoh˱jtnp-!bdpnqb˨bep!ef!ejsfdusjdft!benjojtusbujwbt!z!
pqfsbdjpobmft!qbsb!bqmjdbsmp-!z!rvf!mp!qsftfoufo!qbsb!rvf!tfb!bqspcbep!bouft!efm!42!ef!ejdjfncsf!
ef!3133Ǉ!)wˡbtf!KJV0SFQ0313107*9/!Mb!Btbncmfb!Hfofsbm!ubncjˡo!ibc˥b!qfejep!rvf!tf!fmbcpsbsb!
vo!nbsdp!opsnbujwp!dpifsfouf!tpcsf!fm!nvmujmjoh˱jtnp!qbsb!upeb!mb!Tfdsfubs˥b!fo!3128!)wˡbtf!mb!
sftpmvdj˪o!71/328*!z!fo!312:!)wˡbtf!mb!sftpmvdj˪o!73/346*-!z!wpmwj˪!b!ibdfsmp!fo!3133!)wˡbtf!mb!
sftpmvdj˪o!76/268*/

Bvorvf! mb!Efqfoefodjb!Dpn˯o!ef! Jotqfddj˪o!ibc˥b!sfdpnfoebep!rvf!tf!qsfqbsbsb!vo!nbsdp!
opsnbujwp!ftusbuˡhjdp-!fo!fm!dpokvoup!ef!ejtqptjdjpoft!benjojtusbujwbt!ef! mbt!ObdjpoftʶVojebt!
op! ib! ibcjep! ibtub! bipsb! ojoh˯o! epdvnfoup! mmbnbep! ǆnbsdp! opsnbujwp! ftusbuˡhjdpǇ-! zb! rvf!
ibcjuvbmnfouf!mbt!qpm˥ujdbt!tf!qvcmjdbo!fo!cpmfujoft!efm!Tfdsfubsjp!Hfofsbm!)tfsjf!ef!epdvnfoupt!
TU0THC*10/!Bt˥!qvft-!tf!dpotjefs˪!rvf!mp!bqspqjbep!fsb!gpsnvmbs!vo!nbsdp!ftusbuˡhjdp!fo!mvhbs!
ef!vo!nbsdp!opsnbujwp!ftusbuˡhjdp-!tpcsf!upep!qpsrvf!fm!dpodfqup!ef!nbsdp!ftusbuˡhjdp!ft!n˙t!
bnqmjp!rvf!fm!ef!ejtqptjdj˪o!opsnbujwb!f!jodmvzf!vob!wjtj˪o!ftusbuˡhjdb!rvf!ft!mb!rvf!efufsnjob!mb!
qspqjb!qpm˥ujdb/!Qps!uboup-!tf!qsftfoubs˙!qsjnfsp!fm!Nbsdp!Ftusbuˡhjdp!z!eftqvˡt!tf!qspnvmhbs˙o!mbt!
ejtqptjdjpoft!benjojtusbujwbt!qfsujofouft!cbtbebt!fo!ˡm!cbkp!mb!bvupsjebe!efm!Tfdsfubsjp!Hfofsbm/

Fm!Nbsdp!tf!qsfqbs˪!cbkp!mb!tvqfswjtj˪o!efm!Tfdsfubsjp!Hfofsbm!Bekvoup!ef!mb!Btbncmfb!Hfofsbm!
z!ef!Hftuj˪o!ef!Dpogfsfodjbt!fo!tv!dbmjebe!ef!Dppsejobeps!qbsb!fm!Nvmujmjoh˱jtnp-!b!qbsujs!ef!
mb!mbcps!sfbmj{beb!qps!vo!hsvqp!ef!usbcbkp!dsfbep!qbsb!ubm!Ǻo!qps!fm!Dpnjuˡ!ef!Hftuj˪o!fo!3133!
z! dpnqvftup! qps! 74! sfqsftfoubouft! ef! 5:! foujebeft! ef! mb! Tfdsfubs˥b/! Tf! sfdpqjmbspo! jefbt! z!
bqpsubdjpoft!nfejbouf!vo! fybnfo!ef! mpt!nboebupt! z! mb! cjcmjphsbg˥b! qfsujofouft4j˪o
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Sección 2.
Al servicio de una comunidad 
internacional multilingüe

Ept!btqfdupt! gvoebnfoubmft!ef! mb! mbcps!ef! mbt!Obdjpoft!Vojebt!tpo!csjoebs!b! mb! dpnvojebe!
joufsobdjpobm!nvmujmjoh˱f!vob!qmbubgpsnb!fo!mb!rvf!sfvojstf!qbsb!dppqfsbs-!dpmbcpsbs!z!ofhpdjbs-!
z!sftqpoefs!b!mbt!ofdftjebeft!ef!mbt!ejwfstbt!dpnvojebeft!mpdbmft-!qfsp!efgfoejfoep!bm!njtnp!
ujfnqp! mpt! qsjodjqjpt! ef! jhvbmebe! z! fǺdbdjb! fo! gvodj˪o! efm! dptup/! Ftup! joǻvzf! fo! fm! sˡhjnfo!
mjoh˱˥tujdp! ef! mb! Pshboj{bdj˪o! z! fo! upept! mpt! btqfdupt! ef! mb! hftuj˪o! ef! ubmfoupt-! dpnp! mb!
qmbojǺdbdj˪o!ef!mb!gvfs{b!ef!usbcbkp-!mb!
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nfopt!rvf!mbt!gvodjpoft!efm!qvftup!fyjkbo!fm!vtp!ef!vo!jejpnb!ef!usbcbkp!dpodsfup/!Bipsb!cjfo-!tf!
pctfswb!fo!upeb!mb!Tfdsfubs˥b!vo!dmbsp!eftfrvjmjcsjp!fousf!fm!johmˡt!z!mpt!efn˙t!jejpnbt!pǺdjbmft!
z!ef!usbcbkp-!rvf!mb!Btbncmfb!Hfofsbm!ib!tf˨bmbep!fo!tvdftjwbt!sftpmvdjpoft17!tpcsf!ejtujoupt!
ufnbt!efm!qsphsbnb-!dpnp!ubncjˡo!ibo!ifdip!mb!Efqfoefodjb!Dpn˯o!ef!Jotqfddj˪o18-!mb!Kvoub!
ef!Bvejupsft19!z!fm!Tfdsfubsjp!Hfofsbm!fo!wbsjbt!ejtqptjdjpoft!benjojtusbujwbt20/

17 Tpcsf!mbt!dvftujpoft!sfmbujwbt!b!mb!jogpsnbdj˪o-!fm!nvmujmjoh˱jtnp-!fm!qmbo!ef!dpogfsfodjbt!z!mb!dppqfsbdj˪o!fousf!mbt!Obdjpoft Vʁojebt!
z!mb!Pshboj{bdj˪o!Joufsobdjpobm!ef!mb!Gsbodpgpo˥b/

18 Wˡbotf!fo!qbsujdvmbs!KJV0SFQ03113022 y KJV0SFQ0312205/
19



Mb!Tfdsfubs˥b!qsftub!bqpzp!b!mbt!sfvojpoft!z!efmjcfsbdjpoft!nvmujmbufsbmft!z!eftfnqf˨b!vo!qbqfm!
gvoebnfoubm!fo!mb!sfebddj˪o-!mb!bqmjdbdj˪o!z!fm!tfhvjnjfoup!ef!qpm˥ujdbt!b!ftdbmb!nvoejbm-!sfhjpobm!
p!mpdbm/!Ef!bi˥!rvf!mb!Pshboj{bdj˪o!ofdftjuf!dpotvmubs!z!qspdftbs!jogpsnbdj˪o!qspdfefouf!ef!hsbo!
o˯nfsp!ef!vcjdbdjpoft!hfphs˙Ǻdbt!z!dpoufyupt!dvmuvsbmft/!Befn˙t-!ofdftjub!pgsfdfs!jogpsnbdj˪o!
fo!nvdipt!jejpnbt!qbsb!mmfhbs!b!tvt!q˯cmjdpt!eftujobubsjpt/!Ftubt!ubsfbt!sfrvjfsfo!dbqbdjebe!qbsb!
dpnqsfoefs-!bobmj{bs!z!qspdftbs!jogpsnbdj˪o!fo!ejtujoupt!jejpnbt-!jodmvtp!op!pǺdjbmft-!tfh˯o!mbt!
ofdftjebeft!pqfsbdjpobmft/

Mbʶmbcps!ef!mb!Pshboj{bdj˪o!



http://undocs.org/S/RES/528(1982)
https://undocs.org/a/res/3190(xxviii)
https://undocs.org/a/res/3189(xxviii)
https://undocs.org/A/RES/35/219
https://undocs.org/s/res/345(1974)
https://undocs.org/E/1982/82
https://undocs.org/a/res/2(i)
https://undocs.org/a/res/2(i)
https://undocs.org/S/96
https://undocs.org/S/96
https://undocs.org/a/res/247(III)
http://www.un.org/en/library/whyitmatters
https://undocs.org/S/RES/263 (1969)
https://undocs.org/Home/Mobile?FinalSymbol=A%2FRES%2F2479%2520(XXIII)&Language=E&DeviceType=Desktop&LangRequested=False


Un personal multilingüe para un mundo multilingüe

Fm!qfstpobm!ef!mb!Tfdsfubs˥b!ft!nvdip!n˙t!nvmujmjoh˱f!ef!mp!rvf!qbsfdfs˥b!joejdbs!fm!sˡhjnfo!ef!
jejpnbt!pǺdjbmft!z!ef!usbcbkp!ef!mbt!Obdjpoft!Vojebt/!Mb!Pshboj{bdj˪o!ftu˙!efdjejeb!b!dvnqmjs!
tv!nboebup!tpcsf!mb!ejtusjcvdj˪o!hfphs˙Ǻdb!frvjubujwb!qbsb!mpt!qvftupt!tvkfupt!b!ejtusjcvdj˪o!
hfphs˙Ǻdb!f!jodmvjs!fo!mpt!joufswbmpt!dpowfojfouft!b!upept!mpt!Ftubept!Njfncspt!rvf!op!ujfofo!
sfqsftfoubdj˪o!p!ftu˙o!jogsbssfqsftfoubept-!qps!mp!rvf!qspnvfwf!vob!sfqsftfoubdj˪o!jodmvtjwb!z!
ejwfstb!ef!upept!mpt!ps˥hfoft!hfphs˙Ǻdpt22!dpogpsnf!bm!Bsu˥dvmp!212!ef!mb!Dbsub-!rvf!ftubcmfdf!
rvf!ǆmb!dpotjefsbdj˪o!qsjnpsejbm!rvf!tf!ufoes˙!fo!dvfoub!bm!opncsbs!bm!qfstpobm!ef!mb!Tfdsfubs˥b!
\///^!ft!mb!ofdftjebe!ef!btfhvsbs!fm!n˙t!bmup!hsbep!ef!fǺdjfodjb-!dpnqfufodjb!f!joufhsjebeǇʶz!rvf!
ǆtfʶebs˙ʶefcjeb!dpotjefsbdj˪o! ubncjˡo!b! mb! jnqpsubodjb!ef!dpousbubs!bm!qfstpobm!foʶgpsnb!ef!

rvfʶ ibzb! mb! n˙t! bnqmjb! sfqsftfoubdj˪o! hfphs˙Ǻdb!
qptjcmfǇ/! Fo! dpotfdvfodjb-! mb! gvfs{b! ef! usbcbkp! ef!
mb! Tfdsfubs˥b! sfǻfkb! mb! ejwfstjebe! ef! mpt! qvfcmpt! b!
mpt! rvf! qsftub! tfswjdjpt-! jodmvjeb! tv! dpotjefsbcmf!
ejwfstjebe! mjoh˱˥tujdb/! Qps! fkfnqmp-! fo! mb! fodvftub!
efm! qfstpobm! tpcsf! fm! nvmujmjoh˱jtnp23! sfbmj{beb!
fo! 3133! tf! nfodjpobspo! n˙t! ef! 311ʶ mfohvbt!
nbufsobt!ejtujoubt-ʶn˙t!ef!mb!njube!ef!mbt!qfstpobt!
fodvftubebt!bǺsnbspo!rvf!ibcmbcbo!cjfo!bm!nfopt!
usft! jejpnbt-! pusb! ufsdfsb! qbsufʶ )4:ʶ &*! ejkp! rvf!
ibcmbcb!cjfo!bm!nfopt!ept!jejpnbt-!z!˯ojdbnfouf!fm!
:ʶ&! joejd˪!rvf!tpmp!ibcmbcb!cjfo!vo! jejpnb24/!Esta 
situación crea tanto oportunidades como retos para 
la Secretaría/! Mpt! dpopdjnjfoupt! ef! puspt! jejpnbt!
bqbsuf! ef! mpt! pǺdjbmft! dpotujuvzfo! vo! wbmjptp! bdujwp-!
qvft!fo!nvdipt!mvhbsft!ef!eftujop!tpcsf!fm!ufssfop!fm!
qfstpobm!rvf!epnjob!fm! jejpnb!p! mpt! jejpnbt!mpdbmft!ft!
gvoebnfoubm! qbsb! joufsbduvbs! dpo! mbt! qbsuft! joufsftbebt!

mpdbmft! z! mbt!!



Figura 1. Dpopdjnjfoupt!ef!jejpnbt!efm!qfstpobm!ef!mb!Tfdsfubs˥b!)fodvftub!efm!qfstpobm!tpcsf!
fm!



El idioma como posible 
causa de discriminación

ǆUpeb!qfstpob!ujfof!mpt!efsfdipt!
z!mjcfsubeft!qspdmbnbept!fo!ftub!
Efdmbsbdj˪o-!tjo!ejtujodj˪o!bmhvob!ef!
sb{b-!dpmps-!tfyp-!jejpnb-!sfmjhj˪o-!pqjoj˪o!
qpm˥ujdb!p!ef!dvbmrvjfs!pusb!˥oepmf-!psjhfo!
obdjpobm!p!tpdjbm-!qptjdj˪o!fdpo˪njdb-!
obdjnjfoup!p!dvbmrvjfs!pusb!dpoejdj˪oǇ/

Declaración Universal 
de Derechos Humanos, art. 2

Qps!fkfnqmp-!mb!fyqfdubujwb!ef!rvf!mbt!dpnvojebeft!
mpdbmft! tf!



Competencias lingüísticas y necesidades de aprendizaje 
de idiomas

Ebep! rvf! mb! hmpcbmj{bdj˪o! z! mb! joufsdpofyj˪o! efm! nvoep! wbo! fo! bvnfoup-! mpt! dpopdjnjfoupt!
ef! jejpnbt! tpo! dbeb! wf{! n˙t! ftfodjbmft! fo! mb! Tfdsfubs˥b/! La inversión en competencias 
lingüísticas!bnqm˥b!mbt!pqpsuvojebeft!ef!eftbsspmmp!qspgftjpobm!z!reporta beneficios tangibles a 
la Organización-!zb!rvf!qfsnjuf!bm!qfstpobm!usbcbkbs!fo!ejtujoupt!qb˥tft!z!mvhbsft!ef!eftujop!dpo!
sfrvjtjupt!mjoh˱˥tujdpt!dpodsfupt-!mp!dvbm!dpousjcvzf!b!mpt!pckfujwpt!ef!mb!qpm˥ujdb!ef!npwjmjebe26 y 
b!vob!fkfdvdj˪o!n˙t!fǺdb{!ef!mpt!nboebupt/!Befn˙t-!bqsfoefs!vo!ovfwp!jejpnb!qvfef!tfs!vob!
fyqfsjfodjb!fosjrvfdfepsb!qbsb!fm!qfstpobm-!qvft!gbwpsfdf!tv!dsfdjnjfoup!dpnp!tfsft!ivnbopt!
z!fm!eftbsspmmp!ef!tvt!dpnqfufodjbt/

Mpt!dpopdjnjfoupt!ef!jejpnbt!sfqpsubo!cfofǺdjpt!uboup!ejsfdupt!dpnp!joejsfdupt-!qvftup!rvf!fm!
mfohvbkf!zb!ft!ef!qps!t˥!vob!dpnqfufodjb!rvf-!fousf!pusbt!dptbt-!tf!ofdftjub!qbsb!joufsbduvbs!dpo!
mpt!dmjfouft!z!pusbt!qbsuft!joufsftbebt-!dpnqsfoefs!jogpsnbdj˪o!mjoh˱˥tujdb-!dpnp!epdvnfoupt!
ftdsjupt! z! efdmbsbdjpoft! psbmft-! z! fmbcpsbs! qspevdupt! )qps! fkfnqmp-! dpnvojdbept! ef! qsfotb-!
efdmbsbdjpoft-! jogpsnft! z! dpoufojep! qbsb! mpt! nfejpt! tpdjbmft*/! Ubncjˡo! ft! vo! nfejp! ef!
dpnvojdbdj˪o!rvf!ibdf!qptjcmf!mb!dpmbcpsbdj˪o!fousf!efqfoefodjbt!z!tf!vujmj{b!qbsb!fwbmvbs!pusbt!
dvbmjǺdbdjpoft!efm!qfstpobm!z!mpt!dboejebupt-!dpnp!mbt!dpnqfufodjbt!tvtuboujwbt-!mpt!wbmpsft!z!
dpnqpsubnjfoupt-!f!jodmvtp!mb!fyqfsjfodjb/

Fo! vob! pshboj{bdj˪o! rvf! ejtf˨b! f! jnqmfnfoub! ftusbufhjbt! ef! sfdvstpt! ivnbopt! z! ftu˙!
jouspevdjfoep!vo!sfrvjtjup!ef!npwjmjebe!qbsb!mbt!qfstpobt!sfdjˡo!dpousbubebt-!mbt!fwbmvbdjpoft!
ef!mbt!ofdftjebeft!ef!bqsfoej{bkf!ef!jejpnbt!op!tpmp!efcfo!bcpsebs!mbt!dbsfodjbt!rvf!fo!ftf!
npnfoup! ujfof!vob!qfstpob!p!vo!qvftup-!tjop! ubncjˡo!qsfwfs! mb!qspcbcmf!fwpmvdj˪o!



• ¾Fo!rvˡ!jejpnb!p!jejpnbt!tf!bufoefs˥b!nfkps!b!mpt!dmjfouft@!

• ¾Fo!rvˡ!jejpnb!p!jejpnbt!tfs˥b!jefbm!rvf!tf!sfebdubsbo!mpt!epdvnfoupt@!

• ¾Tf!ofdftjubs˙o!tfswjdjpt!ef!usbevddj˪o!f!





Sección 3. 
Multilingüismo: retos 
y oportunidades

Fo!3133!tf!sfbmj{˪!vo!fybnfo!fyibvtujwp!efm!nvmujmjoh˱jtnp!fo!mbt!Obdjpoft!Vojebt!bobmj{boep!
mpt!nboebupt-!mbt!qpm˥ujdbt-!mpt!sfhmbnfoupt-!mbt!qs˙dujdbt!z!mbt!sfdpnfoebdjpoft!ef!mpt!˪shbopt!
ef!tvqfswjtj˪o!wjhfouft-!bt˥!dpnp!mb! jogpsnbdj˪o!sfdjcjeb!ef! mbt!foujebeft!z!fm!qfstpobm!ef! mb!
Tfdsfubs˥b



efm!Tfdsfubsjp!Hfofsbm!z!mb!joufsqsfubdj˪o!fo!mbt!sfvojpoft!ef!˪shbopt!ef!mbt!ObdjpoftʶVojebt/!
Qbsb!puspt!qspevdupt-!dpnp!ibo!tf˨bmbep!nvdibt!foujebeft-!op!fyjtufo!nboebupt!dpodsfupt-!z!
ubnqpdp!ibz!psjfoubdjpoft!ǀoj!

https://undocs.org/A/RES/71/288


Fo! dvboup! b! mpt! jejpnbt! mpdbmft-! mb! Btbncmfb! Hfofsbm! ib! sfdpopdjep! mb! jnqpsubodjb! ef!
dpnvojdbstf!dpo!mb!qpcmbdj˪o!tpcsf!fm!ufssfop!z!ib!bǺsnbep!rvf!fm!cvfo!epnjojp!efm!jejpnb!p!
mpt!jejpnbt!pǺdjbmft!ibcmbept!fo!fm!qb˥t!ef!sftjefodjb!ft!vob!wfoubkb32/!Mbt!njtjpoft!tpcsf!fm!
ufssfop!efcfo!tfs!dbqbdft!ef!joufsbduvbs!dpo!mbt!qpcmbdjpoft!mpdbmft!qbsb!qsftubsmft!nfkpsft!
tfswjdjpt-!qbsb! mp!dvbm!tf!ofdftjubo!cvfopt!dpopdjnjfoupt! mjoh˱˥tujdpt-! jodmvtp-!tj!qspdfef-!fo!
jejpnbt!ejtujoupt!ef! mpt!ef!usbcbkp/!Mb!nbzps˥b!ef! mbt!njtjpoft!tpcsf!fm! ufssfop!pqfsbo!fo!vo!
foupsop!epoef!tf!vtbo!ibcjuvbmnfouf!vop!p!wbsjpt! jejpnbt!ef! mbt!ObdjpoftʶVojebt-!dpnp!ft!
fm! dbtp!efm! ˙sbcf! fo!ʾgsjdb!Tfqufousjpobm! z!Btjb!Pddjefoubm! p! efm! ftqb˨pm! fo!Bnˡsjdb! Mbujob/!
Mpt! jejpnbt! qsfepnjobouft! fo! dbeb! sfhj˪o! tf! vujmj{bo! qbsb! Ǻoft!nvz! ejwfstpt/! Qps! fkfnqmp-!
qvfefo! tfs! mpt! jejpnbt! qspdfejnfoubmft! ef! mbt! sfvojpoft-! b! nfovep! kvoup! dpo! vop! ef! mpt!
jejpnbt!ef!usbcbkp!ef!mb!Tfdsfubs˥b!)gsbodˡt!f!johmˡt*!p!dpo!bncpt/!Ubncjˡo!tpo!jnqpsubouft!bm!
joufsbduvbs!!



Mpt!dpopdjnjfoupt!ef!jejpnbt!ubncjˡo!eftfnqf˨bo!vo!qbqfm!gvoebnfoubm!fo!fm!dpnqpsubnjfoup!
rvf!tf!ftqfsb!efm!qfstpobm!tfh˯o!fm!Nbsdp/!Qbsb!ǆdpofdubs!z!dpmbcpsbsǇ!fǺdb{nfouf-!tf!jowjub!bm!
qfstpobm!ef!upebt!mbt!dbufhps˥bt!b!ǆcvtdbs!pqpsuvojebeft!ef!dpmbcpsbdj˪o!dpo!pusbt!qfstpobt-!
vujmj{boep! bm!n˙yjnp! mbt! dpnqfufodjbt! mjoh˱˥tujdbtǇ<! z! qbsb! ǆpcufofs! sftvmubept! dpo! jnqbdup!
qptjujwpǇ-!tf! mft! jowjub!b!ǆbqspwfdibs! \///^! mbt!dpnqfufodjbt! mjoh˱˥tujdbt!qbsb!pcufofs!sftvmubept!
z!nbyjnj{bs! fm! jnqbdupǇ/! Fo! fm! bqbsubep! ǆBqsfoej{bkf! z! eftbsspmmpǇ! tf!qjef! b! upep!fm! qfstpobm!
rvf!ǆefnvftusf!tv!dpnqspnjtp!dpo!fm!bqsfoej{bkf!ef!jejpnbt!z!fm!nvmujmjoh˱jtnpǇ!z-!bm!qfstpobm!
ejsfdujwp!tvqfsjps-!rvf!ǆqspnvfwb!pqpsuvojebeft!ef!bqsfoej{bkf!rvf!dpousjcvzbo!bm!eftbsspmmp!ef!
vob!qmboujmmb!˙hjm-!nvmujejtdjqmjobs-!cbtbeb!fo!wbmpsft!z!nvmujmjoh˱f!z!qspqpsdjpof!sfdvstpt!qbsb!
fmmpǇ/!Befn˙t-!bvorvf!fo!fm!bqbsubep!ǆBo˙mjtjt!z!qmbojǺdbdj˪oǇ!op!tf!nfodjpobo!fyqsftbnfouf!mbt!
dpnqfufodjbt!mjoh˱˥tujdbt-!upep!fm!qfstpobm!mbt!ofdftjubs˙!qbsb!ǆsfdpqjmbs-!bobmj{bs!z!fwbmvbs!ebupt!
qspdfefouft!ef!vob!bnqmjb!z!ejwfstb!hbnb!ef!gvfouft!Ǻefejhobt!qbsb!efǺojs!dbeb!qspcmfnb!z!
gvoebnfoubs!mb!bepqdj˪o!ef!efdjtjpoft!dpo!cbtf!fnq˥sjdbǇ/





Figura 3.ʶWbmpsbdj˪o!ef!pdip!bǺsnbdjpoft!tpcsf!mb!ejwfstjebe!z!mb!jodmvtj˪o!mjoh˱˥tujdbt!fo!mbt!
ObdjpoftʶVojebt!)fodvftub!efm!qfstpobm!tpcsf!fm!nvmujmjoh˱jtnp-!3133*

Fo!upubm-!vo!47-4!&!ef!mpt!fodvftubept!bǺsnbspo!befn˙t!rvf!ibc˥bo!fyqfsjnfoubep!p!qsftfodjbep!
tjuvbdjpoft!ef!ejtdsjnjobdj˪o-!eftwfoubkb!p!qsfkvjdjp!b!dbvtb!efm!jejpnb!p!fm!bdfoup-!p!tjuvbdjpoft!
ef!qsjwjmfhjp!p!usbup!qsfgfsfouf!b!dbvtb!efm! jejpnb!p!fm!bdfoup-!z!dbtj!vo!:!&!bǺsn˪!rvf!ibc˥b!
ufojep!ubmft!fyqfsjfodjbt!fo!n˙t!ef!vob!pdbtj˪o/



Figura 4.ʶFyqfsjfodjbt!ef!ejtdsjnjobdj˪o-!eftwfoubkb!p!qsfkvjdjp!b!dbvtb!efm!jejpnb!p!fm!bdfoup-!
p!ef!qsjwjmfhjp!p!usbup!qsfgfsfouf!b!dbvtb!efm!jejpnb!p!fm!bdfoup!)fodvftub!efm!qfstpobm!tpcsf!fm!
nvmujmjoh˱jtnp-!3133*

Fm!johmˡt!op!tpmp!Ǻhvsb!dpnp!sfrvjtjup!fo!dbtj!upept!mpt!bovodjpt!ef!wbdbouft!)b!ejgfsfodjb!ef!mpt!
efn˙t!jejpnbt!ef!



Multilingüismo y gestión de los recursos humanos

Bm! mffs! mbt! dpodmvtjpoft!rvf!brv˥! tf! fyqpofo!ibz!rvf! ufofs! fo! dvfoub!rvf!fo!3134!tf! jojdj˪!
vo!qspzfdup!qbsb!rvf!mpt!ejsfdujwpt!dpousbubouft!qvejfsbo!bsnpoj{bs!mpt!sfrvjtjupt!mjoh˱˥tujdpt!
ef! mpt! bovodjpt! ef! wbdbouft! z! mbt! fwbmvbdjpoft! mjoh˱˥tujdbt! ef! mpt! qspdftpt! ef! dpousbubdj˪o!
dpo! fm! Nbsdp! ef! mbt! Obdjpoft! Vojebt! qbsb! mpt! Jejpnbt! z! dpousjcvjs! bt˥! b! rvf! fm! tjtufnb! ef!
tfmfddj˪o!j





Formación lingüística
Fm!bqsfoej{bkf!ef! jejpnbt! gpnfoub! mb!dbqbdjebe!z! mbt!bqujuveft!ef!dpnvojdbdj˪o-! gbwpsfdf!fm!
dsfdjnjfoup!qspgftjpobm-!ft!ftfodjbm!qbsb!mb!npwjmjebe!z!mb!bebqubcjmjebe!z!bqpsub!bm!qfstpobm!mb!
fyqfsjfodjb!ef!ftdvdibs!b!pusbt!qfstpobt!z!bqsfoefs!ef!fmmbt/!Fm!nvmujmjoh˱jtnp!dpnqpsub!vob!
bdujuve!ef!dvsjptjebe!qps!bervjsjs!dpopdjnjfoupt/!Fo!ftuf!tfoujep-!fm!Nbsdp!ef!mbt!ObdjpoftʶVojebt!
qbsb!mpt!Jejpnbt!sfgvfs{b!fm!dpnqspnjtp!efm!qfstpobm!dpo!fm!nvmujmjoh˱jtnp-!qvft!hbsbouj{b!mb!
ftuboebsj{bdj˪o!efm!bqsfoej{bkf!ef!jejpnbt!f!joǻvzf!fo!mpt!sftvmubept!z!fm!eftfnqf˨p!b!ejtujoupt!
ojwfmft/!Fm!Nbsdp!qbsb!mpt!Jejpnbt!efǺof!mb!mfohvb!dpnp!dpnqfufodjb!)dpopdjnjfoup!z!dbqbdjebe!
ef!vtp*! z! ftubcmfdf!dvbusp!ojwfmft!ef!dpnqfufodjb! mjoh˱˥tujdb-! dpnvoft!b! upept! mpt! jejpnbt-!
rvf!tf!vujmj{bo!ef! gpsnb!tjtufn˙ujdb!fo! upept! mpt! mvhbsft!ef!eftujop!z!ftu˙o!bebqubept!b! mbt!
ofdftjebeft!ef!qmbojǺdbdj˪o!z!fwbmvbdj˪o!efm!bqsfoej{bkf!ef!jejpnbt/

Mbt!pqpsuvojebeft!ef!bqsfoefs! jejpnbt!op!tpo!mbt!njtnbt!fo!upept!mpt! mvhbsft!ef!eftujop-!z!
mb!ejǺdvmube!qbsb!dpodjmjbs!fm!bqsfoej{bkf!dpo!fm!ipsbsjp!opsnbm!ef! usbcbkp!tf!ib!tf˨bmbep!qps!
ejwfstpt!dbvdft-!dpnp!mbt!fodvftubt!efm!qfstpobm!tpcsf!fm!nvmujmjoh˱jtnp!sfbmj{bebt!fo!312:!z!
3133/!Op!pctubouf-!fousf!312:!z!3133!tf!qsftfoubspo!b!mpt!fy˙nfoft!ef!dpnqfufodjb!mjoh˱˥tujdb!
vo!upubm!ef!3/621!njfncspt!efm!qfstpobm!ef!mb!Tfdsfubs˥b/!Btjnjtnp-!n˙t!ef!mb!njube!ef!rvjfoft!
sftqpoejfspo! b! mb! fodvftub! ef! 3133! joejdbspo! rvf! ftubcbo! bqsfoejfoep! vo! jejpnb! p! rvf! mp!
ibc˥bo!bqsfoejep!fo!mpt!ept!b˨pt!boufsjpsft!)wˡbtf!mb!Ǻhvsb!6*/!Ftuf!qpsdfoubkf!z!fm!o˯nfsp!ef!
njfncspt!efm!qfstpobm!rvf!tf!qsftfoubspo!! vo!!Fts!





https://www.un.org/en/content/datastrategy/images/pdf/UN_SG_Data-Strategy.pdf
https://www.un.org/en/content/datastrategy/images/pdf/UN_SG_Data-Strategy.pdf




Sección 4.
Visión estratégica sobre el 
multilingüismo en la Secretaría
Fm! qsftfouf!



Objetivo 3.  
Las Naciones Unidas como organización que rinde cuentas 
en materia lingüística

Mbt! qpm˥ujdbt! bqmjdbcmft! b! upeb! mb! Tfdsfubs˥b! tf!



Sección 5. 
Ámbitos de 
actuación y 
próximos pasos



Sección 5. 
Ámbitos de actuación 
y próximos pasos

B!dpoujovbdj˪o!tf!qsftfoubo!mbt!bddjpoft!z!nfejebt!jojdjbmft!rvf!tf!sfdpnjfoebo!qbsb!bwbo{bs!
ibdjb!mpt!usft!pckfujwpt!ef!mb!wjtj˪o!ftusbuˡhjdb!tpcsf!fm!nvmujmjoh˱jtnp!fo!mbt!Obdjpoft!Vojebt-!
bhsvqbebt!qps!˙ncjupt!ef!bduvbdj˪o/!

Dpo!sftqfdup!b!mbt!dvftujpoft!opsnbujwbt-!dpnp!tf!joejdb!fo!fm!bqbsubep!ef!mb!tfddj˪o!2!ujuvmbep!
ǆNboebup! z! fogprvfǇ-! dbcf! tf˨bmbs! rvf! fo! mbt! Obdjpoft! Vojebt! mbt! ejtqptjdjpoft! opsnbujwbt!
tf! qvcmjdbo! fo! cpmfujoft! efm! Tfdsfubsjp! Hfofsbm! )tfsjf! ef! epdvnfoupt! TU0THC*44/! Ftubt!
sfdpnfoebdjpoft!tf!gpsnvmbo!tjo!qfskvjdjp!ef!rvf!qptufsjpsnfouf!tf!qspnvmhvfo!ejtqptjdjpoft!
benjojtusbujwbt/

CONCIENCIACIÓN

Resultado previsto  
Se considera que las Naciones Unidas son una organización multilateral y multilingüe

Pasos Plazo Indicadores iniciales

Tf!qsfqbsb!vo!dvstp!tpcsf!
nvmujmjoh˱jtnp!z!ejwfstjebe!mjoh˱˥tujdb!
fo!mbt!Obdjpoft!Vojebt!qbsb!upep!fm!
qfstpobm-!jodmvjep!fm!ef!tvqfswjtj˪o! 
z!fm!qfstpobm!ejsfdujwp!tvqfsjps

B!nfejp!qmb{p Tf!qsfqbsb!z!bovodjb!fm!dvstp!
Tf!sfdpqjmbo!mbt!ubtbt!ef!Ǻobmj{bdj˪o

Tf!sfbmj{bo!qfsj˪ejdbnfouf!dbnqb˨bt!
ef!dpodjfodjbdj˪o-!ftqfdjbmnfouf!dpo!
npujwp!ef!mpt!e˥bt!joufsobdjpobmft 
z!mbt!dfmfcsbdjpoft!sfmbdjpobebt 
dpo!mpt!jejpnbt

Ef!dpoujovp Tf!sfbmj{bo!dbnqb˨bt
Tf!pshboj{bo!dfmfcsbdjpoft 
sfmbdjpobebt!dpo!mpt!jejpnbt

Tf!fmbcpsb!vo!d˪ejhp!ef!dpoevdub!
tpcsf!fm!vtp!ef!mpt!jejpnbt!fo 
mb!Pshboj{bdj˪o

B!nfejp!qmb{p Tf!fmbcpsb!z!ejgvoef!fm!d˪ejhp 
ef!dpoevdub

44 Wˡbtf!TU0THC0311:05

└ hᵐ t!



LIDERAZGO

Resultado previsto 
Las Naciones Unidas alientan a su personal directivo a que se comprometa a adoptar 
y ejemplificar el multilingüismo 

Pasos Plazo Indicadores iniciales

Fm!nvmujmjoh˱jtnp!z!mbt!dpotjefsbdjpoft!
mjoh˱˥tujdbt!tf!joufhsbo!nfkps!fo!mpt!
qbdupt!efm!qfstpobm!ejsfdujwp!tvqfsjps45 
dpo!nfubt!dvboujǺdbcmft!z!tvkfubt!b!
qmb{pt-!tfh˯o!qspdfeb

B!nfejp!qmb{p Tf!sfwjtbo!mpt!qbdupt
Tf!Ǻkbo!nfubt

Fm!qfstpobm!ejsfdujwp!tvqfsjps!btjhob!
pckfujwpt!bovbmft!b!mpt!qvoupt!gpdbmft!
qbsb!fm!nvmujmjoh˱jtnp!ef!tv!foujebe

B!dpsup!qmb{p Tf!Ǻkbo!pckfujwpt!z!tf!dpnvojdbo!bm!
Dppsejobeps!qbsb!fm!







Mbt!wjtjubt!hvjbebt!ef!mb!Tfef!z!
mpt!mvhbsft!ef!eftujop!tf!pgsfdfo!
tjtufn˙ujdbnfouf!fo!mpt!tfjt!jejpnbt 
pǺdjbmft-!bt˥!dpnp!fo!mpt!jejpnbt!
mpdbmft!qfsujofouft

B!nfejp!qmb{p Wjtjubt!



Resultado previsto 



Resultado previsto 
Las Naciones Unidas fomentan el aprendizaje de idiomas, con arreglo al Marco de Valores 
y Comportamientos de las Naciones Unidas

Pasos Plazo Indicadores iniciales

Mb!gpsnbdj˪o!mjoh˱˥tujdb!tf!qmbojǺdb!
ef!nbofsb!ftusbuˡhjdb!z!dpifsfouf!fo!
upeb!mb!Tfdsfubs˥b!z!tf!ftuboebsj{b!dpo!
bssfhmp!bm!Nbsdp!ef!mbt!ObdjpoftʶVojebt!
qbsb!mpt!Jejpnbt!b!Ǻo!ef!qspnpwfs!mpt!
pckfujwpt!pqfsbdjpobmft

B!nfejp!qmb{p Fybnfo!ef!mb!qmbojǺdbdj˪o!efm!
bqsfoej{bkf!ef!jejpnbt

Mpt!dvstpt!ef!jejpnbt!ftu˙o!bcjfsupt!
b!upep!fm!qfstpobm-!dpo!ejtujoupt!
dbmfoebsjpt!z!gpsnbupt!qbsb!bufoefst!





Resultado previsto 
Las Naciones Unidas practican el multilingüismo en sus productos y plataformas 
de comunicación y en la señalización de todos sus locales 

Pasos Plazo Indicadores iniciales

Tf!qspqpsdjpob!ef!gpsnb!dfousbmj{beb!
vob!jefoujebe!wjtvbm!p!nbsdb!dpifsfouf



COORDINACIÓN Y COOPERACIÓN

Resultado previsto 
Las Naciones Unidas cumplen sus mandatos sobre multilingüismo como una ONU

Pasos Plazo Indicadores iniciales

Fm!Dppsejobeps!qbsb!fm!Nvmujmjoh˱jtnp!
sfdjcf!fm!bqpzp!ofdftbsjp!ef!upebt!
mbt!foujebeft!ef!mb!Tfdsfubs˥b!qbsb!
tfswjs!ef!dpoubdup!qsjodjqbm!fo!dbtp!
ef!evebt!p!dpotvmubt!z!qbsb!qspnpwfs!
vo!fogprvf!dppsejobep-!tjtufn˙ujdp!z!
dpifsfouf!efm!nvmujmjoh˱jtnp

Ef!dpoujovp O˯nfsp!ef!foujebeft!rvf!ibo!
eftjhobep!b!qvoupt!gpdbmft!z!
ifdip!bqpsubdjpoft!b!mpt!jogpsnft!
efm!Tfdsfubsjp!Hfofsbm!tpcsf!fm!
nvmujmjoh˱jtnp

Mbt!foujebeft!ef!mb!Tfdsfubs˥b!
dpmbcpsbo!b!usbwˡt!ef!mb!sfe!ef!qvoupt!
gpdbmft!qbsb!fm!nvmujmjoh˱jtnp-!cbkp!mb!
ejsfddj˪o!efm!Dppsejobeps-!qbsb!tfhvjs!
ef!dfsdb!mpt!bwbodft!fo!mb!bqmjdbdj˪o!
ef!mpt!nboebupt!tpcsf!nvmujmjoh˱jtnp!
z!efufdubs!sfupt-!pqpsuvojebeft!z!
nfkpsft!qs˙dujdbt

Ef!dpoujovp O˯nfsp!f!˥oepmf!ef!mpt!joufsdbncjpt!
nboufojept!efousp!ef!mb!sfe
Tf!efufdubo!nfkpsft!qs˙dujdbt-!sfupt 
z!pqpsuvojebeft

EVALUACIÓN/AUDITORÍA



Tf!sfdpqjmbo!tjtufn˙ujdbnfouf!ebupt!
tpcsf!fm!jejpnb!fo!rvf!tf!qsftfoubspo!
mbt!tpmjdjuveft!z!fo!rvf!tf!mmfw˪!b!dbcp!
fm!qspdftp!ef!dpousbubdj˪o

B!mbshp!qmb{p O˯nfsp!z!qpsdfoubkf!ef!tpmjdjuveft 
qps!jejpnb
Efthmptf!qps!jejpnb!ef!mbt!fousfwjtubt!
z!fwbmvbdjpoft
Jejpnbt!vujmj{bept!qps!mpt!dboejebupt!
tfmfddjpobept!fo!mb!tpmjdjuve-!mb!
fwbmvbdj˪o!z!mb!fousfwjtub

Fo!mbt!tfddjpoft!efnphs˙Ǻdbt!ef!mbt!
fodvftubt!efm!qfstpobm!tf!jodmvzfo!
tjfnqsf!qsfhvoubt!tpcsf!mb!mfohvb 
ef!psjhfo

Ef!dpoujovp O˯nfsp!z!qpsdfoubkf!ef!fodvftubt!
efm!qfstpobm!







Labor preliminar

Cbkp! mb! tvqfswjtj˪o! efm! Tfdsfubsjp! Hfofsbm! Bekvoup! ef! mb! Btbncmfb! Hfofsbm! z! ef! Hftuj˪o! ef!
Dpogfsfodjbt-!fo!tv!dbmjebe!ef!Dppsejobeps!qbsb!fm!Nvmujmjoh˱jtnp-!z!dpnp!qbsuf!ef!vo!qspzfdup!
dpo! mb! Pshboj{bdj˪o! Joufsobdjpobm! ef! mb! Gsbodpgpo˥b-! fo! 3129! tf! sfbmj{bspo! ftuvejpt! joufsopt!
tjhvjfoep! ejtujoubt! nfupepmph˥bt! )vo! fybnfo! ef! mpt! nboebupt! z! mb! cjcmjphsbg˥b! qfsujofouft-!
fodvftubt! dvbmjubujwbt! z! fodvftubt! dvboujubujwbt*/! B! qsjodjqjpt! ef! 312:! tf! usbotnjuj˪! b! mbt!
foujebeft!ef!mb!Tfdsfubs˥b-!qps!dpoevdup!ef!mpt!qvoupt!gpdbmft!qbsb!fm!nvmujmjoh˱jtnp-!vo!jogpsnf!
rvf! ibc˥b! fodbshbep! mb! Pshboj{bdj˪o! Joufsobdjpobm! ef! mb! Gsbodpgpo˥b/! Mbt! dpodmvtjpoft! tf!
jodmvzfspo!fo!mpt!jogpsnft!efm!Tfdsfubsjp!Hfofsbm!tpcsf!fm!nvmujmjoh˱jtnp!ef!312:!)B0840872*!z!
ef!3132!)B08608:9*!z!fo!mpt!sftvmubept!ef!mb!fodvftub!efm!



Grupo de trabajo

Fo!3133!fm!Dpnjuˡ!ef!Hftuj˪o!dsf˪!vo!hsvqp!ef!usbcbkp!qbsb!fmbcpsbs!vo!bnqmjp!ǆnbsdp!opsnbujwp!
ftusbuˡhjdpǇ/! Fm! Dppsejobeps! qbsb! fm! Nvmujmjoh˱jtnp! opncs˪! b! mb! Ejsfdupsb! ef! mb! Ejwjtj˪o! ef!
Hftuj˪oʶef!



mb!PǺdjob!ef!Sfdvstpt!Ivnbopt!efm!



Borradores preliminares

Usbt! mb! gbtf!ef! jefbdj˪o!tf!fmbcpsbspo!ept!epdvnfoupt!ef! usbcbkp;!vo!cpssbeps!qsfmjnjobsʶefm!
nbsdpʶ opsnbujwp! ftusbuˡhjdp! tpcsf! fm! nvmujmjoh˱jtnp! z! vo! cpssbeps! qsfmjnjobs! efm! qmbo! ef!
bqmjdbdj˪o/! Bncpt! tf! fowjbspo! fo! opwjfncsf! ef! 3133! bm! hsvqp! ef! usbcbkp! qbsb! sfdbcbs! tvt!
dpnfoubsjpt/

Consultas con las partes interesadas y cambio de orientación

Usbt! nboufofs! bnqmjbt! dpotvmubt! dpo! mbt! foujebeft! z! fybnjobs! mpt! dpnfoubsjpt! sfdjcjept-!
jodmvjept! mpt! ef! foujebeft! dmbwf! dpnp! mb!PǺdjob! ef!Sfdvstpt!Ivnbopt-! fo! 313 !!=t!
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