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The COVID-19 pandemic is causing untold 
fear and suffering for older people across 
the world.  As of 26 April, the virus itself 
has already taken the lives of some 193,710 
people1, and fatality rates for those over 80 
years of age is five times the global average.2  

As the virus spreads rapidly to developing 
countries, likely overwhelming health and 
social protection systems, the mortality rate 
for older persons could climb even higher. 

Less visible but no less worrisome are 
the broader effects: health care denied 
for conditions unrelated to COVID-19; 
neglect and abuse in institutions and 
care facilities; an increase in poverty and 
unemployment; the dramatic impact on 
well-being and mental health; and the 
trauma of stigma and discrimination. 

Efforts to protect older persons should not 
overlook the many variations within this 
category, their incredible resilience and 
positivity, and the multiple roles they have 
in society, including as caregivers, volun-
teers and community leaders. We must see 
the full diversity of people within the older 

persons category3. Women, for instance, are 
over-represented among both older persons 
and among the paid and unpaid care workers 
who look after them.  We must also recognize 
the important contribution of older persons 
to the crisis response, including as health 
workers and caregivers. Each of us – States, 
businesses, international organizations, 
companies, communities, friends and family 
– need to step up our effort to support older 
persons. We must do everything possible to 
preserve their rights and dignity at all times. 

 Across society, COVID-19 presents a range 
of particular risks for older persons. 

 > Life and death: Although all age groups are at 
risk of contracting COVID-19, older persons 
bsf!bu!b!tjhojǺdboumz!ijhifs!sjtl!pg!npsubmjuz!
and severe disease following infection, with 
uiptf!pwfs!91!zfbst!pme!ezjoh!bu!Ǻwf!ujnft!
uif!bwfsbhf!sbuf/!Bo!ftujnbufe!77&!pg!qfpqmf!
aged 70 and over have at least one under-
mzjoh!dpoejujpo-!qmbdjoh!uifn!bu!jodsfbtfe!
sjtl!pg!tfwfsf!jnqbdu!gspn!DPWJE.2:/4  Older 
qfstpot!nbz!bmtp!gbdf!bhf!ejtdsjnjobujpo!
jo!efdjtjpot!po!nfejdbm!dbsf-!usjbhf-!boe!

Executive Summary

 1 https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200426-sitrep-97-covid-19.pdf?sfvrsn=d1c3e800_6 

 2 COVID-19 Strategy Update, 14 April 2020. World Health Organization.   
https://www.who.int/publications-detail/covid-19-strategy-update---14-april-2020 
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https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200426-sitrep-97-covid-19.pdf?sfvrsn=d1c3e800_6
https://www.who.int/publications-detail/covid-19-strategy-update---14-april-2020
https://cmmid.github.io/topics/covid19/Global_risk_factors.html
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mjgf.tbwjoh!uifsbqjft/!Hmpcbm!jofrvbmjujft!
nfbo!uibu-!bmsfbez!qsf.DPWJE.2:-!bt!nboz!
bt!ibmg!pg!pmefs!qfstpot!jo!tpnf!efwfmpqjoh!
countries did not have access to essential 
health services.5!Uif!qboefnjd!nbz!bmtp!
mfbe!up!b!tdbmjoh!cbdl!pg!dsjujdbm!tfswjdft!
unrelated to COVID-19, further increas-
ing risks to the lives of older persons.

 > Vulnerability and neglect:!Tpnf!pmefs!qfpqmf!
gbdf!beejujpobm!wvmofsbcjmjujft!bu!uijt!ujnf/!Uif!
tqsfbe!pg!DPWJE.2:!jo!dbsf!ipnft!boe!jotuj-
tutions is taking a devastating toll on older 
people’s lives, with distressing reports indi-
dbujoh!jotubodft!pg!ofhmfdu!ps!njtusfbunfou/!
Pmefs!qfstpot!xip!bsf!rvbsboujofe!ps!mpdlfe!
epxo!xjui!gbnjmz!nfncfst!ps!dbsfhjwfst!nbz!
bmtp!gbdf!ijhifs!sjtlt!pg!wjpmfodf-!bcvtf-!boe!
neglect.  Older persons living in precarious 
dpoejujpot!ƿ!tvdi!bt!sfgvhff!dbnqt-!jogpsnbm!
tfuumfnfout!boe!qsjtpot!ƿ!bsf!qbsujdvmbsmz!bu!
sjtl-!evf!up!pwfsdspxefe!dpoejujpot-!mjnjufe!
access to health services, water and sanita-
tion facilities, as well as potential challenges 
bddfttjoh!ivnbojubsjbo!tvqqpsu!boe!bttjt-
ubodf/!Gvsuifsnpsf-!pmefs!qfstpot!bsf!bmtp!
pgufo!bnpoh!uif!dbsfhjwfst!sftqpoejoh!up!uif!
qboefnjd-!jodsfbtjoh!uifjs!sjtl!pg!fyqptvsf!
to the virus. This is particularly true of older 
ipnf.cbtfe!dbsfst-!uif!wbtu!nbkpsjuz!pg!uifn!
xpnfo-!xip!qspwjef!dbsf!gps!pmefs!qfstpot-!
ftqfdjbmmz!jo!dpoufyut!xifsf!ifbmui!tztufnt!
boe!mpoh.ufsn!dbsf!qspwjtjpo!bsf!xfbl/

 > Social and economic well-being: The virus 
jt!opu!kvtu!uisfbufojoh!uif!mjwft!boe!tbgfuz!
of older persons, it is also threatening their 

https://apps.who.int/iris/handle/10665/186463
https://www.ilo.org/stat/Publications/WCMS_629567/lang--en/index.htm
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While the median age of confirmed COVID-
19 cases is 51 (see figure 2), fatality rates 
for those over 80 years of age is five times 
the global average.7 Over 95 per cent of fatal-
jujft!evf!up!DPWJE.2:!jo!Fvspqf!ibwf!cffo!
pg!qfpqmf!71!zfbst!ps!pmefs/8 In the United 
Tubuft-!91&!pg!efbuit!xfsf!bnpoh!bevmut!
76!boe!pwfs/9!Jo!Dijob-!bqqspyjnbufmz!91&!pg!
efbuit!pddvssfe!bnpoh!bevmut!bhfe!71!zfbst!
or older.10 This reality poses a series of direct 

https://www.who.int/publications-detail/covid-19-strategy-update---14-april-2020
http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19/statements/statement-older-people-are-at-highest-risk-from-covid-19,-but-all-must-act-to-prevent-community-spread
http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19/statements/statement-older-people-are-at-highest-risk-from-covid-19,-but-all-must-act-to-prevent-community-spread
https://www.cdc.gov/mmwr/volumes/69/wr/mm6912e2.htm?s_cid=mm6912e2_w
https://www.ncbi.nlm.nih.gov/pubmed/32064853
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Jo!beejujpo-!bu!uijt!ujnf!ifbmui!tfswjdft!vosfmbufe!
up!DPWJE.2:!nbz!cf!tdbmfe!cbdl-!cvu!uif!sjhiu!
up!ifbmui!sfrvjsft!uibu!pmefs!qfstpot!dpoujovf!
to receive integrated health and social care, 
jodmvejoh!qbmmjbujwf!dbsf-!sfibcjmjubujpo-!boe!

https://cmmid.github.io/topics/covid19/Global_risk_factors.html
https://www.who.int/news-room/fact-sheets/detail/ageing-and-health
https://english.elpais.com/spanish_news/2020-04-08/coronavirus-deaths-in-madrid-could-be-3000-above-official-figures.html
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bmnptu!b!uijse!pg!bmm!dpspobwjsvt!efbuit13, and 
tjnjmbsmz!jo!uif!Vojufe!Tubuft-!pof!pg!fwfsz!Ǻwf!
efbuit!buusjcvufe!up!DPWJE.2:!ƿ!npsf!uibo!8-111!
ƿ!ibwf!pddvssfe!jo!ovstjoh!ipnft-!bddpsejoh!
to news reports.14  While the situation of older 
qfstpot!jo!mpxfs.sftpvsdf!fowjsponfout!nbz!cf!
ejggfsfou-!tjnjmbs!ps!fwfo!xpstf!npsubmjuz!sbuft!

https://dashboard.covid19.data.gouv.fr/
https://www.nytimes.com/2020/04/17/us/coronavirus-nursing-homes.html
/sites/un2.un.org/files/policy_brief_on_covid_impact_on_women_9_april_2020.pdf
https://www.helpage.org/resources/ageing-in-the-21st-century-a-celebration-and-a-challenge/
https://www.nytimes.com/2020/03/24/world/europe/coronavirus-europe-covid-19.html
https://www.bma.org.uk/advice-and-support/covid-19/practical-guidance/covid-19-retired-doctors-returning-to-work
https://www.unwomen.org/en/digital-library/progress-of-the-worlds-women
https://www.who.int/en/news-room/detail/14-06-2017-abuse-of-older-people-on-the-rise-1-in-6-affected
https://www.unwomen.org/en/digital-library/publications/2020/04/issue-brief-covid-19-and-ending-violence-against-women-and-girls
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SOLUTIONS/
RECOMMENDATIONS

•

https://www.who.int/publications-detail/covid-19-strategy-update---14-april-2020
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Impact of the digital divide: !Gps!nboz-!uif!
Internet and other digital technologies have 
cfdpnf!b!xjoepx!up!uif!xpsme!evsjoh!uif!
mpdlepxo-!fobcmjoh!vt!up!dpoofdu!xjui!gbnjmz-!
gsjfoet!boe!uif!dpnnvojuz/!Ipxfwfs-!nboz!
pmefs!qfstpot!ibwf!mjnjufe!bddftt!up!ejhjubm!
technologies and lack necessary skills to fully 
fyqmpju!uifn/!Xijmf!bcpvu!pof.ibmg!pg!uif!xpsmeǃt!
population has Internet access, older persons 

https://news.un.org/en/story/2018/12/1027991
https://news.itu.int/itu-statistics-leaving-no-one-offline/
http://dx.doi.org/10.1787/888933274795
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/active-communities/rb_july16_older_people_and_internet_use_stats.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/active-communities/rb_july16_older_people_and_internet_use_stats.pdf
https://www.pewresearch.org/global/2016/02/22/internet-access-growing-worldwide-but-remains-higher-in-advanced-economies/
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Uijt!ejhjubm!ejwjef!dbo!bmtp!jnqfef!pmefs!qfs-
tpotǃ!bddftt!up!fttfoujbm!jogpsnbujpo!sfhbse-
joh!uif!qboefnjd!boe!sfmbufe!ifbmui!boe!
tpdjp.fdpopnjd!nfbtvsft/!Pmefs!qfstpot!nbz!
bmtp!cf!vobcmf!up!bddftt!tfswjdft-!tvdi!bt!
ufmfnfejdjof!ps!pomjof!tipqqjoh!boe!cboljoh!
evsjoh!uif!ujnf!pg!mpdlepxo!boe!qiztjdbm!ejt-
ubodjoh/!Xpsljoh!xjui!dpnnvojujft!boe!vtjoh!
b!wbsjfuz!pg!gpsnbut-!tvdi!bt!sbejp!cspbedbtut-!
qsjou!opujǺdbujpot-!boe!ufyu!nfttbhft-!nbz!
fotvsf!uibu!dsjujdbm!jogpsnbujpo!po!nfbtvsft!
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DPWJE.2:!fybdfscbuft!hmpcbm!fdpopnjd!jof-
rvbmjujft!boe!fyqptft!fyjtujoh!jofrvbmjujft!uibu!
bggfdu!pmefs!qfstpot-!ftqfdjbmmz!pmefs!xpnfo!
boe!pmefs!qfstpot!xjui!ejtbcjmjujft/!Uijt!jodmveft!
jobefrvbuf!bddftt!up!fttfoujbm!hppet!boe!cbtjd!
tfswjdft-!mjnjufe!tpdjbm!qspufdujpo!tfswjdft-!boe!
xjeftqsfbe!bhf!ejtdsjnjobujpo/!Ju!jt!dsjujdbm!uibu!
sftqpotft!up!uijt!dsjtjt!tqfdjǺdbmmz!jefoujgz!boe!
qsjpsjuj{f!pmefs!qfstpot-!xip!nbz!cf!bu!qbsujdv-
mbs!sjtl!pg!cfjoh!mfgu!cfijoe!ps!fydmvefe-!evsjoh!
uif!qboefnjd!sftqpotf!b ҟs

/esa/socdev/ageing/documents/PovertyIssuePaperAgeing.pdf
https://www.ilo.org/secsoc/information-resources/publications-and-tools/policy-papers/WCMS_645692/lang--en/index.htm
https://www.ilo.org/secsoc/information-resources/publications-and-tools/policy-papers/WCMS_645692/lang--en
https://www.ilo.org/global/about-the-ilo/WCMS_738753/lang--en/index.htm
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Universal health coverage: Pwfs!uif!ofyu!uisff!
efdbeft-!uif!hmpcbm!ovncfs!pg!pmefs!qfstpot!jt!
qspkfdufe!up!npsf!uibo!epvcmf-!sfbdijoh!pwfs!
2/6!cjmmjpo!qfstpot/!Vojwfstbm!Ifbmui!Dpwfsbhf!
dboopu!cf!bdijfwfe!xjuipvu!beesfttjoh!uifjs!
needs.32!Tusfohuifojoh!qvcmjd!ifbmui!tztufnt!bt!
b!qbsu!pg!cvjmejoh!hmpcbm!ifbmui!tfdvsjuz!boe!voj-
wfstbm!ifbmui!dpwfsbhf!jt!dsjujdbm!up!fotvsf!cfuufs!
ifbmui!boe!xfmm.cfjoh!gps!bmm!qfpqmf!fwfszxifsf/!!

Care and support services: The COVID-19 pan-
efnjd!ibt!fyqptfe!jobefrvbuf!boe!voefsgvoefe!
care and support services for older persons. 
Many older persons have no access to, or choice 
and control over, the care and support services 
uifz!nbz!offe!up!mjwf!joefqfoefou-!bvupopnpvt!
lives in the setting of their choice. The types 
pg!dbsf!boe!tvqqpsu!tfswjdft!bwbjmbcmf!up!pmefs!
qfstpot!wbsz-!cvu!jo!nboz!qmbdft!uiftf!tfs-
wjdft!bsf!mjnjufe!boe!vobggpsebcmf!up!fwfszpof!
fydfqu!uiptf!po!b!ijhi!jodpnf/!Gps!nptu-!gbnjmz!
nfncfst!bsf!uif!pomz!dbsf!boe!tvqqpsu!qspwje-
fst!bwbjmbcmf!up!uifn/!Ju!jt!jnqpsubou!up!jowftu!
in their care and support services to ensure 
that services are adapted to older persons 
joejwjevbm!offet-!qspnpuf!uifjs!xfmm.cfjoh!boe!
nbjoubjo!uifjs!bvupopnz!boe!joefqfoefodf/!

Legal protection:!Nboz!dpvousjft!mbdl!befrvbuf!
legislation at the national level to protect the 
sjhiut!pg!pmefs!qfstpot!boe!up!qsfwfou!ejtdsjn-
jobujpo-!fydmvtjpo-!nbshjobmj{bujpo-!wjpmfodf!
boe!bcvtf/33!Uphfuifs!xjui!uif!bctfodf!pg!b!
efejdbufe!joufsobujpobmmz.bhsffe!mfhbm!gsbnf-
work,34!!uijt!dpousjcvuft!up!uif!wvmofsbcjmjuz!
pg!pmefs!qfstpot!boe!nbz!ibwf!dpousjcvufe!

up!bu!ujnft!jobefrvbuf!sftqpotft!up!uif!
DPWJE.2:!dsjtjt/!Uiftf!hbqt!nvtu!cf!Ǻmmfe-!
if we are to ensure the rights of the growing 
population of older persons in all societies.

SOLUTIONS/
RECOMMENDATIONS:

• Esbx!po!VO!tztufn!tvqqpsu-!jo!mjof!xjui!
uif!VOǃt!gsbnfxpsl!gps!sftqpoejoh!up!uif!
tpdjp.fdpopnjd!jnqbdut!pg!DPWJE.2:-!
Tibsfe!Sftqpotjcjmjuz-!Hmpcbm!Tpmjebsjuz/35 

• Efqmpz!b!sftqpotf!jo!ivnbojubsjbo!tfuujoht!
that is sensitive to the range of risks facing 
pmefs!qfpqmf!boe!dpousjcvuf!up!uif!VOǃt!
Hmpcbm!Ivnbojubsjbo!Sftqpotf!Qmbo/36 

• Fotvsf!uif!jodpnf!tfdvsjuz!pg!pmefs!
qfstpot-!qbsujdvmbsmz!pmefs!xpnfo-!
through universal pension coverage 
boe!befrvbuf!foujumfnfou!mfwfmt/

• Bepqu!jnnfejbuf!tpdjp.fdpopnjd!sfmjfg!
nfbtvsft!boe!tpdjbm!tbgfuz!ofut-!tvdi!bt!
guaranteed access to food, water, essen-

https://www.who.int/ageing/health-systems/uhc-ageing/en/
https://www.who.int/en/news-room/fact-sheets/detail/universal-health-coverage-(uhc)
https://www.unocha.org/covid19
https://unsdg.un.org/resources/secretary-generals-un-covid-19-response-and-recovery-fund
https://www.unocha.org/sites/unocha/files/Global-Humanitarian-Response-Plan-COVID-19.pdf
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Uif!dsjtjt!ibt!sfwfbmfe!jnqpsubou!hbqt!jo!uif!
bwbjmbcjmjuz!pg!bhf.tqfdjǺd!ebub/!Ebub!po!pmefs!
qfstpot!ejtbhhsfhbufe!cz!bhf!hspvqt-!boe!
dpwfsjoh!bmm!mjwjoh!bssbohfnfout-!tvdi!bt!pmefs!
persons in residential care facilities, are cru-
djbm!up!jefoujgzjoh!uif!gvmm!qjduvsf!pg!qboefnjd!
jnqbdut!boe!up!ubshfujoh!sftqpotft/!Ebub!po!
older persons, where they are collected, often 
qpsusbzt!b!ipnphfopvt!hspvq/!Gps!fybnqmf-!
DPWJE.2:!gbubmjujft!bsf!pgufo!sfqpsufe!jo!cspbe!
bhf!hspvqt-!tvdi!bt!bnpoh!qfstpot!71,!zfbst-!
nbtljoh!uif!opubcmf!ejggfsfoujbmt!jo!DPWJE.2:!
pvudpnft!cfuxffo!qfstpot!bhf!71.7:-!bhf!
81.8:-!boe!91,!zfbst/!Ejtbhhsfhbujpo!pg!DPWJE.
2:!ebub!jt!fttfoujbm!cz!bhf-!tfy-!ejtbcjmjuz-!boe!
underlying health conditions, in order to differ-
entiate accurately the risks to older persons. 
Tuvejft!bmtp!tpnfujnft!ibwf!bscjusbsz!dvu.pgg!
bhft!uibu!fydmvef!nptu!pmefs!qfstpot-!jodmve-
joh!nptu!tvswfzt!po!uif!qsfwbmfodf!pg!wjpmfodf!
bhbjotu!xpnfo!ps!vtf!tbnqmft!pg!pmefs!qfstpot!
uibu!bsf!upp!tnbmm!gps!ebub!up!cf!ejtbhhsfhbufe/!

Tjnjmbsmz-!uif!wpjdft-!qfstqfdujwft-!boe!fyqfs-
ujtf!pg!pmefs!qfstpot!jo!jefoujgzjoh!qspcmfnt!
boe!tpmvujpot!bsf!tpnfujnft!opu!tvǼdjfoumz!
jodpsqpsbufe!jo!qpmjdz.nbljoh-!qbsujdvmbsmz!po!
tvckfdut!xifsf!pmefs!qfstpot!bsf!bggfdufe!
cz!uif!efdjtjpot!voefs!dpotjefsbujpo/!Ju!jt!
jnqpsubou!uifsfgpsf!up!cspbefo!pvs!qbsuofs-
tijq!xjui!djwjm!tpdjfuz!boe!puifst!up!csjoh!jo!

the voices of older persons, harness their 
knowledge and ensure their free, active and 
nfbojohgvm!qbsujdjqbujpo/!Sfmfwbou!hmpcbm!qmbu-
gpsnt!offe!up!jefoujgz!xbzt!up!cfuufs!tibsf!
tpmvujpot!boe!cftu!qsbdujdft!bnpoh!dpvousjft!
tffljoh!up!qspufdu!uif!ivnbo!sjhiut!pg!pmefs!
qfstpot!jo!dsjtjt!tjuvbujpot!boe!cfzpoe/!!

SOLUTIONS/ 
RECOMMENDATIONS 

• Review disaggregation protocols for data 
on social welfare, violence (including 
epnftujd!boe!hfoefs.cbtfe!wjpmfodf*-!
qvcmjd!qbsujdjqbujpo-!boe!puifs!fttfoujbm!
joejdupst!up!sfnpwf!vqqfs!bhf!dvu.pggt!
and to ensure full older age disaggrega-
ujpo!pg!dsvdjbm!ebub/!Qspnpuf!uif!hfofs-
bujpo!boe!ubcvmbujpo!pg!bwbjmbcmf!ebub!po!
pmefs!qfstpot!cz!Ǻwf.zfbs!bhf!hspvqt/38 

• Jo!beejujpo!up!bhf-!qspnpuf!uif!dpmmfd-




