


purposes of the United Nations by strategically communicating the activities and concerns of 
the Organization to achieve the greatest public impact. 

We are convinced that successful communication rests on ever deeper knowledge of 
audiences and their expectations. Systematic impact reviews as conducted by DPI since 
2002 are an important instrument to find out whether UN information meets the demands of 
the users. The EU commends DPI for its effort to target its products, services and activities 
even better at interested audiences, both in terms of relevance and quality. We encourage the 
Department to pursue and intensify its evaluation efforts and make it a common feature of its 
activities. In this context, the EU is pleased to see that with the completion of the three-year 
pilot project carried out in conjunction with the Office of Internal Oversight Services (OIOS), 
DPI has now integrated systematic evaluation of its activities and products. 

United Nations Information Centres (UNICs) 

Mr. Chairman, 

The EU commends the Department of Public Information for the report on the activities and 
strategic directions of the network of UN information centres. 

We appreciate the efforts undertaken by DPI with regard to the reform initiatives over the past 
five years. They have indeed resulted in a more strategic approach to the work of the network 
of UN information centres. The report mentions examples of communication campaigns, 
activities of the Communications Group and partnerships at the local level, especially with the 
civil society. We particularly welcome the promotion of model United Nations programmes in 
cooperation with local educational NGOs. 

The EU welcomes the regionalization efforts of the department. We agree that the pursuit of 
regionalisation should take into account the circumstances in each region. In this regard the 
Western European model may not be applicable to all regions in the world. However, as we 
have pointed out on numerous occasions, the European Union lent its support to the 
Secretary General’s proposals for regional hubs in 2002 hoping for real medium to lo
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with OIOS, UNICs and every other valuable partner and report to all member states in a 
detailed way. We expect that the culture of evaluation successfully implemented within DPI 
Headquarters be expanded to cover the performance of all UNICs. This evaluation could 
highlight in particular how the resources reallocated are making a difference in those UNICs 
which benefited from the transfers. 

United Nations Website 

Mr. Chairman, 

The UN website is a primary source of information for the UN family, numerous stakeholders 
and the interested public and is growing in popularity as illustrated by an increasing number of 
visits. The European Union finds the UN Webcast a valuable service that provides instant 
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