Opening Statement by Mr. Maher Nasser, Acting Head, Department of Public
Information (23 April 2012)

Mr. Chairman,
Distinguished Delegates,

It is a great pleasure for me to address the annual session of the Committee on Information
as you begin deliberations on "Questions relating to information," as the Acting Head of the
Department of Public Information — DPI.

My task has been made easier by the fact that | am addressing a Committee with which the
Department enjoys a close and collaborative relationship. Since its establishment in 1978, the
Committee on Information has supported the Department of Public Information and helped to
steer its work in directions responsive to the rapidly changing global information environment.
Guided by your leadership over the past year, Mr. Chairman, and ably supported by the
members of the Bureau, the Committee has demonstrated a clear commitment to help DPI
be



Mr. Chairman,
In Arabic we say, "A promise is a cloud; fulfilment is rain."

Last year, when we met at the 33rd session of the Commission on Information, the Under-
Secretary-General for Communications and Public Information assured you of DPI's
commitment to complement our effective use of traditional media through an embrace of new
information and communications technologies, including new media, to maximize our
outreach, and to inform and engage new audiences around the world. We are pleased to
inform you that much of that promise has been fulfilled, and much more should be expected.

In 2012, the Department continued to strengthen its digital media presence and bolster
knowledge-sharing on social media platforms across the UN system. Social media is now
woven into all communications campaigns — and has the additional benefit of driving
audiences to the UN's long-standing radio, television and print resources.

The most notable current example is "The Future We Want" global conversation on
sustainable development, which so far has reached more than six million social media users,
setting the stage for June's Rio+20 conference in Brazil. But it is not the only one. Leading up
to the International Day for the Elimination of Racial Discrimination, we reached more than
three million people in less than a week through posts in all official UN languages. Earlier this
month, DPI facilitated the successful Google+ Hangout event, which allowed youth from
around the world to pose questions directly to the Secretary-General.



add a human face to the Organization and its work. The most recent example of this is the
public service announcement earlier this month, when UN staff members whose families are
directly affected by autism read out the Secretary-General's message on Autism Awareness
Day.

The Department has also been building partnerships that enable us to bring UN information
materials to new audiences. For example, All Nippon Airways (ANA) is now carrying UN
Television programmes as part of its in-flight video offerings. Through a co-production
partnership with TV5 Monde, UN TV's flagship television programme 21st Century is now
available in French and will be aired on TV5. The national broadcaster of Turkey, TRT, has
started broadcasting 21st Century, dubbed in Turkish. Deutsche Welle has begun distributing
DPI-produced news content in Arabic, English and French on its global network.

While establishing partnerships with media outlets and using new media platforms remain a
central focus of DPI, our commitment to diversifying our coverage in UN official languages
remains unwavering. The Department, on a daily basis, provides a wealth of accurate, timely
and balanced news coverage in the six official UN languages, as well as in Portuguese and
Kiswahili. Its regular news products are increasingly being used as a source by print, radio
and broadcast journalists, civil society partners, UN system bodies and field operations.

The Department's emphasis on multilingualism extends well beyond UN Headquarters.
Addressing national audiences in local languages, 63 UN Information Centres, Offices and
Information Services continue to support the Organization's work globally and to find



the Department has had tremendous success by taking the annual DPI/NGivact BMC 1 g88.5 589.924.4 (v)4 EMC



Heroes, Resisters and Survivors," the commemorative week of activities paid tribute to the
men and women who fought valiantly against the inhumane practices of slavery.
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