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The remarkable growth of cities in recent dec-
beft!ibt!joufotjǺfe!b!ovncfs!pg!ivnbojuzǃt!
most pressing challenges. It has also presented 
nboz!pg!pvs!hsfbuftu!pqqpsuvojujft!up!qsp-
ufdu!qfpqmf-!qsptqfsjuz!boe!qmbofu/!DPWJE.2:!
ibt!mbje!cbsfʶƿ!boe!joeffe!ifjhiufofeʶƿ!cpui!
uiftf!dibmmfohft!boe!uiftf!pqqpsuvojujft/!

With an estimated 90 percent of all reported 
COVID-19 cases,1 urban areas have become the 
epicentre of the pandemic.

https://unhabitat.org/opinion-covid-19-demonstrates-urgent-need-for-cities-to-prepare-for-pandemics
https://blogs.worldbank.org/sustainablecities/cities-are-front-lines-covid-19
https://blogs.worldbank.org/sustainablecities/cities-are-front-lines-covid-19
https://www.unwto.org/news/covid-19-international-tourist-numbers-could-fall-60-80-in-2020


https://www.worldbank.org/en/topic/urbandevelopment/overview
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_743623.pdf
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_743623.pdf
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
http://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
http://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.wri.org/blog/2020/04/coronavirus-inequality-cities
https://www.wri.org/blog/2020/04/coronavirus-inequality-cities
https://www.unodc.org/documents/data-and-analysis/covid/RB_COVID_organized_crime_july13_web.pdf
https://www.unodc.org/documents/data-and-analysis/covid/RB_COVID_organized_crime_july13_web.pdf
https://openknowledge.worldbank.org/handle/10986/33648
https://unhabitat.org/sites/default/files/2020/06/un-habitat_guidance_on_covid-19_and_public_space.pdf
https://unhabitat.org/sites/default/files/2020/06/un-habitat_guidance_on_covid-19_and_public_space.pdf
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_Guidance_informal_settlements.pdf
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_Guidance_informal_settlements.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf


https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
http://ftp.iza.org/dp13367.pdf
http://ftp.iza.org/dp13367.pdf
https://www.nytimes.com/2020/06/18/climate/climate-change-pregnancy-study.html
https://unstats.un.org/sdgs/report/2016/goal-11
/sustainabledevelopment/sustainable-development-goals
https://www.cbd.int
https://www.cbd.int
https://unfccc.int/process-and-meetings/the-paris-agreement/the-paris-agreement
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pvucsfbltʶƿ!tvdi!bt!uif!ǻv!qboefnjd!)2:29*!
boe!mpdbmj{fe!fqjefnjdt!pg!uvcfsdvmptjt!boe!
dipmfsbʶƿ!ibwf!esjwfo!tfwfsbm!qptjujwf!vscbo!
usbotgpsnbujpotʶƿ!tvdi!bt!uif!jouspevdujpo!pg!
tfxbhf!tztufnt-!qvcmjd!qbslt-!boe!ipvtjoh!sfh-
vmbujpot!up!jnqspwf!tbojubujpo!boe!sfevdf!pwfs-
dspxejoh/!Upebz-!mpdbm!boe!sfhjpobm!hpwfsonfout!
bsf!bmsfbez!efnpotusbujoh!bo!jnqsfttjwf!bssbz!
pg!joopwbujwf!tpmvujpot!uibu!dbo!beesftt!tusvd-
uvsbm!xfblofttft!fyqptfe!cz!uif!qboefnjd/!

Addressing COVID-19 in an increasingly urban-
ized world requires a focus on how urbanization 
shapes impacts, responses and longer-term 
recovery.!Sftqpotft!uibu!bsf!tjmpfe!ps!tipsu.
tjhiufe-!gpdvtjoh!po!rvjdl!Ǻyft-!dpvme!xpstfo!
boe!fousfodi!jnqbdut!mbje!cbsf!cz!uif!DPWJE.2:!
qboefnjd/!Nfboxijmf-!nboz!pg!uif!tipsu.ufsn!
sftqpotf!nfbtvsft!xjmm!offe!up!cf!nbjoubjofe!
gps!tpnf!ujnf-!fwfo!xifo!uif!jojujbm!pvucsfbl!
bqqfbst!up!ibwf!cffo!dpoubjofe-!hjwfo!uif!sjtl!
pg!tfdpoebsz!xbwft!pg!jogfdujpot/!Mpoh.ufsn!
qpmjdz!dipjdft!cz!obujpobm-!sfhjpobm!boe!mpdbm!
hpwfsonfout!bsf!offefe!up!cvjme!pvs!sftjmjfodf!
bhbjotu!gvuvsf!qboefnjdt-!jodmvejoh!dmjnbujd!
and economic hazards and shocks, while safe-
hvbsejoh!ivnbo!sjhiut-!tvtubjojoh!qfbdf!boe!
tusfohuifojoh!pvs!bcjmjuz!up!bdijfwf!uif!TEHt.  

Sfbmj{joh!uiftf!qpufoujbm!hbjot!xjmm!
sfrvjsf!joufotjǺfe!dpnnjunfout!
boe!bdujpo!jo!uisff!lfz!bsfbt;

1) TACKLING INEQUALITIES AND 
DEVELOPMENT DEFICITS

Obujpobm!boe!mpdbm!hpwfsonfou!fggpsut!up!qsp-

/sustainabledevelopment/sustainable-development-goals


https://www.who.int/docs/default-source/coronaviruse/covid-19-sprp-operational-planning-guidelines-to-support-country-preparedness-and-response-(22may20).pdf
https://www.who.int/docs/default-source/coronaviruse/covid-19-sprp-operational-planning-guidelines-to-support-country-preparedness-and-response-(22may20).pdf
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po!uif!jnqmfnfoubujpo!pg!DPWJE.2:!qpm-
jdjft!dpvme!cf!fobdufe!gps!bmm!mfwfmt!pg!
hpwfsonfou-!jo!b!nboofs!uibu!bmmpxt!gps!
ejsfdu!gffecbdl!gspn!dpnnvojujft/

• Ensure communication campaigns reach 
all urban communities:!Fggfdujwf!boe!dpifs-
fou!dpnnvojdbujpo!fohbhfnfou!tusbu-
fhjft!dpvme!cf!qsjpsjujtfe!xjui!b!wjfx!up!
cvjmejoh!qvcmjd!usvtu!jo!DPWJE.2:!sftqpotf!
boe!sfdpwfsz!fggpsut!bu!bmm!mfwfmt!pg!hpwfso-
nfou-!ubljoh!bddpvou!pg!mjufsbdz-!mbohvbhf!
boe!bddftt!up!ufdiopmphz!cbssjfst/!

• Support local governments in avoiding 
disruptions of essential public services: 
TvǼdjfou!Ǻobodjbm!sftpvsdft!boe!sfwf-
ovf.sbjtjoh!dbqbdjuz!offe!up!cf!fotvsfe!up!
tvtubjo!dsjujdbm!qvcmjd!tfswjdft!)f/h/!xbufs-!
tbojubujpo-!usbotqpsu-!fevdbujpo-!fmfdusjd-
juz*/!Fttfoujbm!tfswjdft!tipvme!bmtp!jodmvef!
epnftujd!wjpmfodf!tifmufst!boe!puifs!qspufd-

https://www.ilo.org/secsoc/information-resources/publications-and-tools/Brochures/WCMS_744612/lang--en/index.htm
https://www.ilo.org/secsoc/information-resources/publications-and-tools/Brochures/WCMS_744612/lang--en/index.htm
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up!qspufdu!bhbjotu!gvuvsf!tipdlt/23!TqfdjǺd!
nfbtvsft!gps!ubshfujoh!xpnfo!NTNF!
pxofst!tipvme!cf!efwfmpqfe-!sfdphoj{joh!
uif!hsfbufs!pctubdmft!up!Ǻobodf!boe!uif!
qbsujdvmbs!cvsefot!pg!uijt!dsjtjt!po!xpnfo/!

• Sustainable economic development strat-
egies:!Mpdbm!hpwfsonfout!boe!uifjs!bttp-
djbujpot!dpvme!jnqmfnfou!qbsujdjqbupsz-!
ubjmpsfe!tusbufhjft!gps!mpdbm!fdpopnjd!efwfm-
pqnfou-!tpdjbm!dpiftjpo!boe!dipptf!qvcmjd!
jowftunfout!xjui!ijhi!kpc!nvmujqmjfst/!Tvdi!
tusbufhjft!dpvme!sfdphojtf!uif!vscbo!jogps-
nbm!fdpopnz!boe!cf!fncfeefe!jo!obujpobm!
fdpopnjd!sfdpwfsz!tusbufhjft/!Mpdbm!fdp-
opnjd!efwfmpqnfou!tusbufhjft!dbo!bmtp!ifmq!
up!gptufs!qspevdujwf!boe!ejwfstjǺfeʶƿ!boe!
uifsfgpsf!npsf!sftjmjfouʶƿ!djuz!fdpopnjft/

• It is important that social protection schemes 
also serve the most marginalised, regardless 
pg!gpsnbmjuz!pg!xpsl!ps!njhsbujpo!tubuvt-!boe!
opu!kvtu!uiptf!jo!uif!gpsnbm!mbcpvs!nbslfu/!

• Build future-ready cities:!Tujnvmvt!qbdlbhft!
dpvme!gvuvsf.qsppg!djujft!cz!gpdvtjoh!po!tfd-
tors with potential for high ecological trans-
gpsnbujpo!boe!kpc!dsfbujpo!)f/h/!sfuspǺuujoh-!
tvtubjobcmf!cvjmejoht!boe!dpotusvdujpo-!xbtuf!
collection and management, decentralised 
sfofxbcmf!vscbo!fofshz-!mpdbm!gppe!tztufnt-!
boe!dmjnbuf!sftjmjfou!vscbo!jogsbtusvduvsf*/!

• Urban compactness could be a goal while 
de-densification could be resisted:!Qpmjdz!
nfbtvsft!boe!jodfoujwft!dpvme!cf!qvstvfe!
uibu!ejtdpvsbhf!vscbo!tqsbxm!)f/h/!jnqmfnfou!

https://www.betterthancash.org/news/blogs-stories/putting-digital-payments-to-work-in-the-time-of-covid-19
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I. Tackling inequalities  
and development deficits

A. IMPACTS

COVID-19 is widening existing spatial, social, 
and economic inequalities in cities, making 
the virus more harmful in a self-perpetuating 
negative spiral. Effq.sppufe!jofrvbmjujft!jo!
djujft!jo!cpui!uif!hmpcbm!opsui!boe!tpvui!ibwf!
ifbwjmz!joǻvfodfe!uif!efhsff!boe!obuvsf!pg!
DPWJE.2:!jnqbdut/25 It has become clear that 
wvmofsbcjmjuz!up!DPWJE.2:!efqfoet!po!tfw-
fsbm!dpoejujpot;!xifsf!jo!b!djuz!b!qfstpo!mjwft!
and works, gender, age, pre-existing health 
dpoejujpot-!jodpnf!mfwfm-!uzqf!pg!ipnf-!boe!
bddftt!up!qvcmjd!tfswjdft-!tvdi!bt!ifbmui!
facilities, transportation and clean water.  

Gps!fybnqmf-!jo!Mpoepo!)Vojufe!Ljohepn*-!
qfs.dbqjub!jogfdujpo!sbuft!jo!qppsfs!cpspvhit!

http://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
http://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.wri.org/blog/2020/04/coronavirus-inequality-cities
https://www.wri.org/blog/2020/04/coronavirus-inequality-cities
https://theconversation.com/the-coronavirus-pandemic-is-already-increasing-inequality-135992
https://theconversation.com/the-coronavirus-pandemic-is-already-increasing-inequality-135992
https://unhabitat.org/how-life-in-our-cities-will-look-after-the-coronavirus-pandemic
https://unhabitat.org/how-life-in-our-cities-will-look-after-the-coronavirus-pandemic
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-deaths-race-ethnicity-04082020-1.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-deaths-race-ethnicity-04082020-1.pdf
https://www.nytimes.com/interactive/2020/nyregion/new-york-city-coronavirus-cases.html
https://www.nytimes.com/interactive/2020/nyregion/new-york-city-coronavirus-cases.html
https://unstats.un.org/sdgs/report/2019/goal-11
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_Guidance_informal_settlements.pdf
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_Guidance_informal_settlements.pdf
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tmvn.mjlf!dpoejujpot-!ps!jo!b!tubuf!pg!ipnfmftt-
oftt-!xjui!bdvuf!sjtlt!pg!fyqptvsf/!Nbjotusfbn!
qsfwfoujpo!nfbtvsft-!tvdi!bt!mpdlepxot!boe!
qiztjdbm!ejtubodjoh-!bsf!npsf!ejǼdvmu!up!bqqmz!
xifo!qfpqmf!mjwf!jo!pwfsdspxefe!dpoejujpot/31 

Limited access to urban healthcare and basic 
services is undermining COVID-19 responses. 
Uijt!jt!qbsujdvmbsmz!bqqbsfou!jo!efqsjwfe!vscbo!
ofjhicpvsippet!boe!bnpoh!uif!ipnfmftt/!
Nboz!ipnft!jo!jogpsnbm!tfuumfnfout!boe!tmvnt!
lack access to water and sanitation facilities, 
nbljoh!tbgf!boe!sfhvmbs!iboexbtijoh!fyusfnfmz!
ejǼdvmu/!Uzqjdbmmz!mbdljoh!b!ejsfdu!ipvtfipme!
dpoofdujpo-!uiptf!xjuipvu!bddftt!up!befrvbuf!
xbufs!tvqqmz!nvtu!jotufbe!sfmz!po!tuboeqjqft-!
xfmmt-!cpsfipmft-!ljptlt!ps!xbufs!wfoepstʶƿ!
xijdi!nbz!cf!dpotjefsbcmz!npsf!fyqfotjwf/

https://www.ohchr.org/EN/Issues/Housing/Pages/COVID19RightToHousing.aspx
https://www.ohchr.org/EN/Issues/Housing/Pages/COVID19RightToHousing.aspx
https://unesdoc.unesco.org/ark:/48223/pf0000367306/PDF/367306eng.pdf.multi
https://unesdoc.unesco.org/ark:/48223/pf0000367306/PDF/367306eng.pdf.multi
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_guidance_homeless.pdf
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_guidance_homeless.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://www.unwomen.org/en/digital-library/publications/2020/05/brief-covid-19-and-ensuring-safe-cities-and-safe-public-spaces-for-women-and-girls
https://www.unwomen.org/en/digital-library/publications/2020/05/brief-covid-19-and-ensuring-safe-cities-and-safe-public-spaces-for-women-and-girls
https://pubmed.ncbi.nlm.nih.gov/32343670
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2020/05/GSMA-The-Mobile-Gender-Gap-Report-2020.pdf
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2020/05/GSMA-The-Mobile-Gender-Gap-Report-2020.pdf
https://www.itu.int/en/mediacentre/Pages/2019-PR19.aspx
https://www.itu.int/en/mediacentre/Pages/2019-PR19.aspx
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Bqqspyjnbufmz!one billion people 
hmpcbmmz!mjwf!jo!tmvnt!boe!jogpsnbm!
settlements, often lacking reliable and 
bggpsebcmf!bddftt!up!nvmujqmf!qvcmjd!
tfswjdft!boe!befrvbuf!ipvtjoh/

https://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
https://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
https://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://data.worldbank.org/indicator/SH.H2O.SMDW.UR.ZS
https://data.worldbank.org/indicator/SH.STA.SMSS.UR.ZS
https://covid19.ncdc.gov.ng/report


https://www.gcro.ac.za
https://www.uclg.org/sites/default/files/eng_briefing_housing_lle1.pdf
https://unhabitat.org/youth-lead-the-way-in-preventing-covid-19-spread-in-kenya%E2%80%99s-informal-settlements
https://unhabitat.org/youth-lead-the-way-in-preventing-covid-19-spread-in-kenya%E2%80%99s-informal-settlements
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Equitable access to health services helps to 
protect lives.!Hpwfsonfout!bu!bmm!mfwfmt!dbo!
jnqmfnfou!nfbtvsft!up!fotvsf!uif!vscbo!qpps!
boe!wvmofsbcmf!hspvqt!ibwf!gsff!ps!mpx.dptu!
bddftt!up!qspufdujwf!qspevdut-!uftujoh-!boe!usfbu-
nfout/!Gps!jotubodf-!uif!mpdbm!hpwfsonfout!pg!
Bcjekbo!)D˫uf!eǃJwpjsf*-!Kpibooftcvsh!)Tpvui!

https://unhabitat.org/sites/default/files/2020/06/covid-19_in_african_cities_impacts_responses_and_policies_2.pdf
https://unhabitat.org/sites/default/files/2020/06/covid-19_in_african_cities_impacts_responses_and_policies_2.pdf
https://www.washingtonpost.com/national-security/as-beds-go-unfilled-states-scale-back-army-corps-makeshift-hospitals/2020/04/24/4570fb5c-8404-11ea-9728-c74380d9d410_story.html
https://www.washingtonpost.com/national-security/as-beds-go-unfilled-states-scale-back-army-corps-makeshift-hospitals/2020/04/24/4570fb5c-8404-11ea-9728-c74380d9d410_story.html
https://www.thejakartapost.com/news/2020/03/23/jakartas-emergency-hospital-for-covid-19-open-for-business.html
https://www.thejakartapost.com/news/2020/03/23/jakartas-emergency-hospital-for-covid-19-open-for-business.html
https://www.businessinsider.de/international/wuhan-sports-stadiums-makeshift-coronavirus-hospitals-2020-2/?r=US&IR=T
https://www.businessinsider.de/international/wuhan-sports-stadiums-makeshift-coronavirus-hospitals-2020-2/?r=US&IR=T
https://www.bbc.com/news/world-52089337
https://www.bbc.com/news/world-52089337
https://blogs.worldbank.org/sustainablecities/waste-workers-are-protecting-our-communities-during-covid-19
https://blogs.worldbank.org/sustainablecities/waste-workers-are-protecting-our-communities-during-covid-19
https://www.uclg.org/sites/default/files/eng_briefing_lle_migration_0.pdf
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Measures implemented to enhance access to and delivery of basic services

Xbufs!qspwjtjpo!jo!efqsjwfe!ofjhicpvsippet

 Nfyjdp!Djuz!)Nfyjdp*-!Cvfopt!Bjsft!)Bshfoujob*-!Mjnb!)Qfsv*-!Gsffupxo!)Kbnbjdb*-!Objspcj!boe!Oblvsv!
)Lfozb*-!Eblbs!)Tfofhbm*-!Dptub!Sjdb

Xbufs!tfswjdf!sftupsbujpo

 Dijdbhp!)Vojufe!Tubuft*

Elimination of water charges

 Bmpsb!)Tqbjo*-!Mjnb!)Qfsv*

Qbsujbm!fyfnqujpo!po!xbufs-!tbojubujpo!boe!vscbo!xbtuf!ubsjggt

 Pblmboe!)Vojufe!Tubuft!pg!Bnfsjdb*-!Qpsup!boe!Csbhb!)Qpsuvhbm*-!Nbdiblpt!)Lfozb*

Tpmje!xbtuf!dpmmfdujpo

 Ljohtupo!)Kbnbjdb*-!Mjnb!)Qfsv*

Measures to support access to housing

https://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.uclg.org/sites/default/files/eng_briefing_housing_lle1.pdf
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_7
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_7
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II. Strengthening the capacities 
of local actors, particularly local 
governments

A. IMPACTS

COVID-19 has highlighted the critical role of 
local governments as front-line responders in 
crisis response, recovery and rebuilding. This is 
evf!up!uifjs!mfbejoh!spmf!jo!tfswjdf!efmjwfsz-!jogsb-
tusvduvsf!jowftunfout!boe!npcjmj{bujpo!pg!vscbo!
sftjefout/!Uif!bdujpot!ublfo!cz!mpdbm!hpwfso-
nfout!ibwf!cffo!fttfoujbm!jo!beesfttjoh!jnnf-
ejbuf!ifbmui!sjtlt!boe!qvuujoh!jo!qmbdf!mjgf.tbwjoh!
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IMPACT OF COVID-19 ON LOCAL GOVERNMENTS 
AND PUBLIC SERVICES

It is estimated that local 
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B. SOLUTIONS AND POLICY 
RECOMMENDATIONS

National governments could promote more 

http://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
http://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
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Local governments’ continued provision of 
essential public services should be a priority in 
cities.

https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://www.betterthancash.org/tools-research/case-studies/saving-money-saving-lives-a-case-study-on-the-benefits-of-digitizing-payments-to-ebola-response-workers-in-sierra-leone
https://www.betterthancash.org/tools-research/case-studies/saving-money-saving-lives-a-case-study-on-the-benefits-of-digitizing-payments-to-ebola-response-workers-in-sierra-leone
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INNOVATIVE POLICIES AND SOLUTIONS FOR LOCAL 
GOVERNMENTS AND PUBLIC SERVICES
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https://eena.org/wp-content/uploads/Tackling-COVID-19.pdf
https://eena.org/wp-content/uploads/Tackling-COVID-19.pdf
https://eena.org/wp-content/uploads/Tackling-COVID-19.pdf
https://eena.org/wp-content/uploads/Tackling-COVID-19.pdf
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III. Pursuing a resilient, inclusive 
and green economic recovery

A. IMPACTS

COVID-19 has interrupted global value chains 
(GVCs), devastated the hospitality, travel 
and tourism industries, and disrupted the 
global economy, likely causing the deep-
est recession since the Second World War. 

https://www.unwto.org/news/covid-19-international-tourist-numbers-could-fall-60-80-in-2020
https://www.worldbank.org/en/topic/urbandevelopment/overview
https://knowledge.wharton.upenn.edu/article/covid-19-will-change-way-shop
https://knowledge.wharton.upenn.edu/article/covid-19-will-change-way-shop
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
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Reforming social protection programmes

Tfwfsbm!Bsbc!hpwfsonfout!ibe!bmsfbez!
jowftufe!jo!sfgpsnjoh!uifjs!tpdjbm!qspufdujpo!
tztufnt!cfgpsf!uif!dsjtjt!cz!ftubcmjtijoh!
extended social registries to expand 
social assistance to parts of the informal 
tfdups!boe!qpps!qpqvmbujpot/!Evsjoh!uif!
dvssfou!qboefnjd-!uijt!qpmjdz!jogsbtusvduvsf!
xbt!vtfe!up!sbqjemz!fyqboe!bttjtubodf/!
Hpwfsonfout!pqfofe!beejujpobm!tvqqpsu!
programmes to which informal workers 
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ifbmui!jotvsbodf!up!qfpqmf!xip!mptu!uifjs!
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djujft.qpmjdz.sftqpotft.ge2164gg
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from the national social assistance scheme 
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COVID-19 recovery and rebuilding in cities 
could prioritise green, gender-responsive 
and sustainable pathways.!Uif!Ǻtdbm!tujnv-
mvt!qbdlbhft!qmboofe!jo!3131!boe!3132!dpvme!
fjuifs!ifmq!up!tuffs!fdpopnjd!efwfmpqnfou!
towards a lower-carbon, more resilient path-
xbzʶƿ!ps!mpdl!jo!efwbtubujoh!dmjnbuf!sjtlt!boe!
wvmofsbcjmjuz!gps!hfofsbujpot!up!dpnf/!Jo!uif!
nfejvn!ufsn-!obujpobm-!sfhjpobm-!boe!mpdbm!
hpwfsonfout!dbo!ubdlmf!dmjnbuf!dibohf!cz!
fotvsjoh!uibu!tujnvmvt!qbdlbhft!gpdvt!po!
sectors with potential for ecological transition 
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Conclusion: The future of cities

Uif!dvssfou!qboefnjd!ibt!tipxo!uibu!tpdjfuz!
is capable of rapid transformation and adap-
tation. Avoiding a return to the pre-pandemic 
status quo and instead transforming cities 
globally for future resilience, inclusion, green 
and economic sustainability has never been 
more urgent. Xf!lopx!uibu!uijt!jt!qpttjcmf/!

An inclusive urban future is necessary for resil-
ience. The pandemic has exacerbated existing 
jofrvbmjujft-!xjui!uif!tibsqftu!gbvmu!mjoft!fwjefou!
jo!pvs!djujft/!Xjuipvu!jodmvtjwf!djujft!boe!vscbo!
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ommendations can be adapted to local con-
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strengths and challenges of different cities and 
fwfo!ofjhicpvsippet!xjuijo!djujft-!cvu!bmtp!up!
fotvsf!uibu!uifjs!vojrvf!dibsbdufs!boe!dvmuvsf!
bsf!sftqfdufe/!Nfbtvsft!ibwf!bmtp!cffo!qsp-
qptfe!gps!obujpobm!hpwfsonfout!up!tvqqpsu!djujft!
jo!uijt!foefbwpvs/!Uif!Vojufe!Obujpot!tuboet!
sfbez!up!xpsl!xjui!dpvousjft!po!uijt!qspdftt/!

Jg!tvtubjofe!boe!tdbmfe-!qpmjdz!dipjdft!nbef!


